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BRIEF HISTORY
The Children’s Study Home, located at 44 Sherman Street, is the oldest social agency in western Massachusetts. It was founded in
1865 as the Springfield Home for Friendless Women and Children, with a mission to “provide a temporary home for friendless and
destitute women and children; and to give them employment and instruction with the ultimate design of providing for them a more
permanent situation, or of fitting them to maintain themselves” (Constitution, Art. 2, 1866).
The women who ran the Home initially conceived of it as an organization that would aid girls discharged from jail and children who
had lost one or both parents, often because of the Civil War. A house was procured on Union Street, and the Home for Friendless
Women and Children opened in April 1865 to its first four inhabitants: a girl who had been released from jail and a single mother
with two children were cared for on Union Street. From these humble beginnings, the Home continued to service the needy, and by
the end of the first year, forty women and twenty children had received assistance.
It was soon decided that the children required a separate facility from the women. In 1870, real estate developers John and
William McKnight, bookbinders George W. and J. F. Tapley, and clothier Theodore Haynes donated one acre of land on Buckingham
Street (valued at $4,000) for the purpose of building a children’s home. The 21-room house on Buckingham Street, built at a cost
of $16,000, opened the following June, marking the entry of what would become the Children’s Study Home into the McKnight
neighborhood. A November 3, 1895, Springfield Republican article offers a glowing description: The house on Buckingham street is
admirably suited to its purpose. The rooms, which are large, airy and well-lighted, could hardly be approved upon in the matter of
their general arrangement. On the first floor are the parlor, the school-room and the dining-room as apartments which are most used
by the children. Back of the dining-room is a smaller room where cases of contagious diseases are cared for. There is plenty of space
and light in the dining-room for the half a hundred hungry youngsters who congregate there three times a day. … [T]he rows of tables
with their white spreads and plain but neat table wear, together with the little high chairs, many of them ornamented with bibs or
aprons, make an inviting picture.
The Buckingham Home could accommodate up to one hundred children from birth to twelve years of age. In 1934, the smaller
cottages on Sherman Street were built so as to offer individual rooms and more personalized care. The children moved into the
Sherman Street cottages in 1935, and the Buckingham Home itself was razed in 1938 to make space for a larger play area. This was a
significant change, made all the more so by the agency’s decision in 1940 to become in part a “study home” (hence the new name)
for the diagnosis and treatment of children with emotional and behavioral difficulties. Until 1940, children were accepted to the
Home exclusively for custodial care; by 1960, residential treatment had supplanted custodial care as the Study Home’s primary focus.
Although the Study Home’s programs and services have changed over the years, it has always remained committed to serving the
community and the families that live within it. To this day, the Study Home continues to assist children, adolescents, and families who
have faced setbacks and challenges and are now working toward creating better lives for themselves and their loved ones.
The foster and congregate care system in the United States finds its root in the Orphan Train Movement. This was a supervised
welfare program that transported orphaned and homeless children from crowded Eastern cities of the United States to foster and
congregate care homes located largely in rural areas of the Midwest. The orphan trains operated between 1853 and 1929, relocating
about 250,000 orphaned, abandoned, or homeless children.
In 2010 there were 408, 425 children in foster and congregate care in the United States, which both the face and the mission have
changed dramatically. Currently, we need to focus not simply on providing food and shelter, but also on engaging youth to have an
active role in determining their future. In order to do so, we need to help youth to develop meaningful and productive connections
to other individuals and to their community, at large.
Strengthening family connections through regular visitation, providing family support and education, promoting and supporting
vocational goals, and helping youth to have the experience of being a productive and engaged member of their community are all
critical to increasing positive outcomes for youth transitioning out of foster and congregate care. It is our goal at CSH to have youth
in foster and congregate care begin to lay the foundation for a successful transition into a connected and meaningful adulthood.
For full history, please visit www.studyhome.org
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Leslie Fisher-Katz| Executive Director

“A Tree with Strong Roots Laughs at storms” Malay Proverb
The 2017-2018 year has been a year of both change and finding our roots. In September 2017, we said good
bye to our fearless and beloved leader Eliza as she moved into other avenues to support youth. Although this
was a meaningful loss for The Children’s Study Home, it also was the spark to light the fire of the new strategic
plan. We have worked diligently; managers, staff and the Board of Directors, to create a strategic plan that is
mission driven, fiscally responsible and rooted in our long history. The theme of the strategic plan is to “focus
on what we do well and do it even better” and “to reinvest in our current programming.” This has meant that
we have made the decision to determine what we can sustain, where and how to improve and where there can
be natural low risk growth.
We have had tremendous successes in this past year. Our foster care department has more than doubled the
number of foster homes we now support! We have successfully moved our adolescent girl’s group home, now
Start HerE, to the Springfield area (from the Cape) where we can better provide the needed resources and
supports. Our Berkshire Campus of the Mill Pond School moved to a new location in Richmond and has been
wildly successful with referrals coming in every day. We have developed a court ordered visiting program that
allows more opportunities for parents and children to remain connected. We have completed our third year in
the process of becoming a Trauma Informed Culture which inspires us to create policies and practices that allow
us to focus on how caring relationships can build resilience.

START HerE Program
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And then we have our ongoing successes…. a robust Secret Santa Drive, The 30th Annual EXCEL Golf Tournament,
continued opportunities to support families and children, to reunify families, to find permanent homes for youth,
to educate youth and move them back to their home district. As an organization, we are taking on the meaningful
drive to constantly work towards permanency for all youth in our programs. And always, we stay committed…as
a core value of our organization we are constantly looking to better our “consumers first” perspective.
It is with tremendous gratitude that I have accepted the invitation to become the Executive Director. My primary
goals in this role are to:
Constantly improve our services and reputation.
Seek as many opportunities as possible to develop permanent family, community and educational 		
“placements” as possible.
To create a work environment where we are all simultaneously professional and family-like.
Provide the Board of Directors with the support and information they need to keep us around for another
153 years!
Thank you to all in our larger community that has done so much for us. We could never do it without you.
Thank You
Sincerely,

Leslie Fisher-Katz

The Cottage Picnic
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The 30th Annual EXCEL Golf Tournament
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Kandy Tranghese | Chairman of the Board

The Children’s Study Home continues to strive to expand and adapt to better meet the needs of the people we
serve. It is with great pleasure that I present to you the annual report for the fiscal year 2018.
Fiscal year 2018 has been a rebuilding year for the organization. Our vast expansion of all programs into the
Berkshires, proved to be too ambitious in scale, and therefore, we made the decision to focus on the educational
programming. The Mill Pond- Berkshire Campus is an extension of the Mill Pond School in Springfield and
allows us to capitalize on our existing ability to serve children with behavioral and emotional challenges and has
become a respected and valued school in that community.
In addition, it is with great pleasure that we announced Leslie Fisher-Katz as Executive Director of the organization.
Hired as the Director of Clinical Services at The Children’s Study Home in June 2015, Leslie stepped in as interim
director in the fall 2017 and was a natural choice to take on the role permanently.
We remain committed to serving our community as its citizens continue to need our services. The Children’s
Study Home has made a conscious effort to expand our efforts with our existing successful programming. The
Curtis Blake Day School continues to grow and we were able to welcome new students during the school year.
We are also proud to be offering Camp CASA for 6 weeks this summer to serve both the existing students and
others within the surrounding area. Fathers in Trust has gained significant respect and admiration from the
community for its success in providing parent education to men to develop skills needed for positive parenting
and healthy outcomes for children and families. In addition, the foster care program has allowed us to assist an
increased number of families within the state to work towards both stability for the children and support family
unification. Finally, on the eastern side of the state, we continue to offer Family Support services both in the
home and in the community of Cape Cod with our Family Support Project in Hyannis.
The Board, Management and employees of the Children’s Study Home realize that serving the community is
critical in these polarizing times. We are excited to be able to assist in awareness, education and stability for
families and children. Please continue to help us in that mission!
Sincerely,

Kandy Tranghese
Board President
The Children’s Study Home
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HISTORICAL TIMELINE

Date
1865
1870
1880
1895
1909
1925
1936
1938
1940
1943
1953
1956
1960
1964
1966
1969
1976
1981
1983
1988
1989
1989
1993
2015
2015
2015
2016
2017
2018

Event
First charitable agency in Western Massachusetts Springfield Home for Friendless Women and Children
Building of Children’s Home on Buckingham Street began on May 1870, at a cost of $16,000
A decision was made to temporarily house elderly women
Oak Grove Cemetery Association donated a lot to the Children’s Home
Opened Nursery Department for children under age 3
At the Children’s Home, a fire caused by an explosion in the cellar; burned out the kitchen. No one was
hurt
Joined the Child Welfare League
Vote to build new building on Sherman Street property
Name change: Children’s Study Home
Two houses at 24 and 30 Sherman Street
Set up committee of past presidents to examine Home’s needs in regard to psychiatric services and
facilities available
Personnel Policies for Committee - established
Foster Home Care began - $4,500 granted for one year
First group home for boys established
New School at Sherman Street. Dedicated and named after Kathleen Thornton (the first Executive
Director)
Board voted to affirm the non-discrimination policy of the Agency under the United Fund
Mill Pond School opened
Group breaking ceremony for Sherman Street playground
S.H.A.R.P. I, Program for boys started
First annual Golf Tournament
Family Education Program
S.H.A.R.P. II
Falmouth - New Bedford Opened
Dedicated Mason Square Sign to the city of Springfield
Opened Curtis Blake Day School
Celebrated 150 Years Gala
Opened Mill Pond Berkshire Campus
Started Court Ordered Supervisitation Program & Moved Adolescent Girls Program to Springfield
30th Annual EXCEL Golf Tournament
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A GLIMPSE INTO PROGRAMS

EDUCATION
MILL POND SCHOOL – SPRINGFIELD & BERKSHIRE
The Mill Pond School was established in 1976 and has since served hundreds of children with behavioral and
emotional challenges. The Mill Pond staff develops a comprehensive individualized plan for each student.
Students receive academic, therapeutic, and extra-curricular services that help each student achieve their
identified goals and eventually move on to other challenges, better prepared to cope and conquer the
challenges they face.
Our academics are extremely important and each classroom teacher is provided with an instructional aid to
help better meet the needs of our students. Each student is placed in the appropriate group to help them
achieve their individual goals. The goal for all students is to eventually move to a less-restrictive setting and /
or to be a successful member of society.

CURTIS BLAKE DAY SCHOOL (CBDS)
The Curtis Blake Day School of the Children’s Study Home is a private special education day school that
provides instruction to students with language based learning disabilities. All aspects of the curriculum
focus on understanding language and effectively communicating one’s knowledge. The goal of our unique
curriculum, which integrates multiple methodologies, is a systematic collaboration between our certified
teachers, many of whom are reading specialists, and our speech-language pathologists. Students learn to read
by reading, to write by writing, to use language through discourse, and to understand mathematical concepts
through extensive use of manipulatives and problem-solving approaches.

P.5
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FAMILY SUPPORT PROGRAMS
FAMILY ASSESSMENT & MENTORING SERVICES (FAMS)
FAMS is a community based outreach service providing support for families living on Cape Cod. Supporting
children transitioning back from out-of-home placement and for youth at risk of requiring out-of-home
treatment services, FAMS is a powerful tool for families in need. Mentors engage youth and caretakers in
their own home and community to provide advocacy, case management, clinical coordinators, medical and
transportation services, educational assistance and parental support.

FAMILY REUNIFICATION AND SUPPORT PROGRAM & PARENT
EDUCATION (FRSP)
The Family Reunification Support Program (FRSP) is a supportive service for DCF involved families who have
the goal of family reunification. FRSP works closely with DCF toward a family’s identified goals. Family Support
Workers will supervise visitations, provide parent education and document parent/child interactions for DCF.

FAMILY VISITATION PROGRAM (FVP)
FVP is a service available to families in need of a supportive environment in which to visit with their children.
Family support workers transport the children to and from visits. The Visit Supervisor provides a weekly report
to the DCF Social Worker and Family Networks.

COMPREHENSIVE FOSTER CARE (CFC)
A child may need more supportive care and services than can be provided in their family homes or in
traditional foster care. Comprehensive Foster Care provides a higher level of structure and supervision as well
as advocacy and comprehensive wraparound services. Children receive intensive case management and a
multidisciplinary service team for coordinating their care.
Before becoming a foster parent, The Children’s Study Home will provide an explanation of parent expectations
and other guidelines, and will help facilitate the required training through the Massachusetts Approach to
Partnerships in Parenting (MAPP), a program to better prepare individuals for their role as a foster parent and
help create and ensure that a safe home is provided for foster children. Foster parents receive specialized
training, respite and other supports for sustaining their important work in a child’s life.

Cape Cod FAMILY SUPPORT PROJECTS (FSP)
The Cape FSP program is an after school and summer day program for at risk children. The goal is to help the
child to be successful both in their home environment and community. FSP workers support children in the
community to provide skill building and case management in a therapeutic setting.

FATHERS IN TRUST (FiT)
The Fathers in Trust program is a 32 hour course (on average 16 weeks) that will cover the Fatherhood
Development Curriculum, in a series of 2 hour sessions available on weekdays or weeknights. Our program
is supported and held in conjunction with the After Incarceration Support Systems (AISS), a program of
the Hampden County Sheriff’s Department, located at the WW Johnson Life Center at 736 State Street in
Springfield, MA. The 2 hour course at AISS is held on Wednesday nights from 5-7PM.
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A GLIMPSE INTO PROGRAMS
RESIDENTIAL SERVICES
THE COTTAGE (males ages 6-13) and SHARP (males ages 13-18)
Our group homes are therapeutic environments infused with positive reinforcement and behavioral treatment.
We support children in their recovery from trauma, preparing them for stabilization and permanency. Our
programs provide safe and secure environments for children to develop the skills necessary to be successful at
home and in the community.
Children will benefit from the development of life and social skills, and a variety of recreational activities,
including non-competitive games. Youth in our group homes have access to a variety of therapeutic and
psycho-educational support groups to meet their individual needs. Each youth has an Individualized
Action Plan developed by a multidisciplinary treatment team that describes specific needs and goals to be
accomplished during a youth’s stay at one of our group homes.

START HerE - ADOLECENT RESIDENTIAL TREATMENT PROGRAM (females
ages 13-18)
The Start HerE Program for adolescent girls is designed to address the unique issues facing teenage girls today.
The initial primary focus is creating a safe and secure environment for the youth. The primary treatment
protocol used at Start Here is DBT (Dialectical Behavior Therapy). DBT is an evidence based treatment protocol
that supports youth in developing coping skills specifically in the areas of Mindfulness, Emotion Regulation,
Distress Tolerance and Interpersonal Effectiveness.
DBT skills groups, individual and family therapy as well as clinical case management are provided. Our goal is to
support adolescent girls to leave our program with improved self esteem, increased coping skills and a feeling
of hope for the future.
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COMMUNITY BASED PROGRAMS
CAMP CASA
Camp Casa provides a full day at summer camp for youth ages 6-12 at The Children’s Study Home on Sherman
Street. Our campers not only experience typical camp activities including sports, arts and crafts, talent
shows, but also become team builders who explore their community. Campers experience field trips to local
museums, zoos and events.

SECRET SANTA
2018 marks the 153rd year of The Children’s Study Home’s Secret Santa program! With the CSH staff and
community’s dedication, last year we put over 300 smiles on children’s faces and helped families enjoy the
Holiday Season. Some of the gifts are given to children in foster care, some to children living in homes with few
resources to spare for toys, games or even coats. Gifts not only make for a special time, but they also convey
the true message of this wonderful time of year.
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PROGRAM HIGHLIGHTS
COMPREHENSIVE FOSTER CARE
Comprehensive Foster Care provides therapeutic services and supports in a family-based placement setting to children
and youth for whom a traditional foster care environment will not be sufficiently supportive. Referred children and youth
come from all diverse cultural, linguistic, religious, ethnic and/or racial backgrounds and have varying sexual or gender
orientations. They also may have a range of behavioral, cognitive, and mental health strengths and needs.
In addition to the above support services, The Comprehensive Foster Care Team at The Children’s Study Home provides a
purposeful focus on trauma, with the core supports centered on Permanency: where every child and youth has the right
to have a safe, emotionally secure parenting relationship in a life-long, legal family with all the social status and family
membership required.

CURTIS BLAKE DAY SCHOOL (CBDS)
The Curtis Blake Day School experienced another successful academic and social year! After an extensive amount of
work, we received our Department of Elementary and Secondary Education approval in October of 2017. WooHoo!
Enrollment grew from 23 students to 28 by May of 2018. Due to requests from the community, we conducted several
literacy evaluations, both private and publically funded. Donations from the CBDS community enabled us to purchase two
document readers and projectors, one for each level of the building. Additionally, through the generosity of our PTO, we
received two world wall maps and two United States wall maps, three digital tape recorders, as well as math manipulatives.
Google Classroom implementation grew to encompass all content areas. Finally, our students participated in several field
trips designed to increase their background knowledge of the world around them. Enhancements such as these allow us to
ensure our students receive a state of the art language-based curriculum and are provided the tools they need to succeed.
We continue to be appreciative of the support we receive from CSH and our parents.

MILL POND SCHOOL - BERKSHIRE CAMPUS
The Mill Pond School - Berkshire Campus is dedicated to serving students who experience social-emotional and/or
behavior issues, students with learning disabilities, and students who are diagnosed with high-functioning Autism. The
Mill Pond School - Berkshire Campus implements an applied behavior analytic (ABA) approach to learning and behavior
modification as well as a trauma-informed care approach to address the emotional needs of each individual student.
This creates an environment that engenders a feeling of safety, structure, and belonging. Staff at the Mill Pond School Berkshire Campus attend to the educational, social, emotional, and behavioral needs of all students which allows them
to come into contact with a level of success that may have previously eluded them. The program’s staff have extensive
and varied backgrounds in the educational and human services field. The Mill Pond School - Berkshire Campus develops a
comprehensive individualized plan for each student through academic, therapeutic, and behavioral services that help each
student achieve their identified goals. The goal of The Mill Pond School - Berkshire Campus is to assist students in achieving
the skills necessary to successfully return to his or her home school when ready. The program works with individual
families and districts to facilitate a planned and successful integration back into a less-restrictive setting. All transitions are
carefully planned and monitored to ensure the right supports are in place for the student.
P.9
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EMPLOYEE RECOGNITION AWARDS
Julian Darku Award
For Courage

Betty Perez

Executive Assistant, 2018 Recipient
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Christa Nunnally

Foster Care Program Manager, 2017 Recipient
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YEARS OF SERVICE AWARDS
YEARS OF SERVICE AWARDS
We proudly recognize the following individuals for achieving
milestone years of service to children and families

37 YEARS
Jim West

Dean of Students, Mill Pond School - Springfield Campus

Jim graduated from Springfield College with a Bachelor’s Degree in Rehabilitation Counseling in 1980. He was
just starting out on his own and worked in a group home for the mentally challenged. During the summer he
worked in camps for handicap kids, when he quickly realized that he wanted to help the disadvantaged. In
October of 1981, he started working at The Children’s Study home. Jim began as an Assistant Teacher, then a
Substitute Teacher and eventually worked as Director of the Latency Program. When he began there were 4
people who had been at CSH for over 10 years and 2 for over 20 years. Given the longevity of staff at that time
Jim never thought he would be here for 37 years. As Jim says, “This is the most interesting job in the world, time
flies by”. If he were ever to write a book, he thinks it would be called: “Never a Dull Moment.” On September 2,
2012, Jim transferred to Mill Pond School Springfield and became a School Counselor, where he was able to fully
utilize his Master’s Degree from Springfield College. Most recently, Jim has been appointed Dean of Students at
Mill Pond School Springfield Campus.
As Jim thinks back over the last 37 years, he
remembers when he was the Manager of the
Cottage, they would take the kids to go watch the
Falcons play at the Civic Center on Fridays. The kids
from the Cottage would dance the “Macarena” and
they quickly became a crowd favorite and were
shown on the video scoreboard at center ice. The
Falcons gave them passes for each of their Friday
night home games. The kids loved it. Jim would
not change anything over the years.
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It is obvious he receives the greatest joy from spending
time with his family, especially his grandchildren. Jim
feels that a good day is knowing that we have helped a
child or have been a comfort to a child and his/her family.
A stressful day may involve exercising, fishing or just
shooting hoops to help him unwind and be recharged
for the next day. There are so many kids that Jim has
had the opportunity to work with that he finds it hard
to single out one. They all have, to a certain degree,
had an influence and impact on him. He is inspired
by their resilience and willingness to trust and receive
help despite their circumstances. The biggest change
he has seen in 37 years is that there used to be only
two agencies, that worked with children with behavior
challenges – The Children’s Study Home and Brightside.
We have a much more competitive field of choices now
that support children.
We now compete with private special education schools and with the public schools that have increased their
services to all students with special needs. When new employees begin, Jim encourages them to understand
where a child is coming from and what things have been like for them in life. Jim would like to recognize the
folks who have contributed to his career, two of which come to mind, when he was beginning in the residences,
Theresa Harris, who was the Assistant Executive Director and Tim Kelly who was a Supervisor. They were supportive and made it possible for Jim to go back to school and get his Masters’ Degree at Springfield College in
1996 while working at the Cottage. Jim is pretty sure he will hit at least 40 years. CSH is most appreciative of his
commitment and caring nature.
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YEARS OF SERVICE AWARDS
30 YEARS
Eddie Rodriguez

Director of Building & Grounds, Facilities

It was 1988; a gallon of gas was $1.67; Jamaica entered a bobsled team in the winter
Olympics; and Dustin Hoffman was Rain Man. The Children’s Study Home was
celebrating 123 years of operation and Ed Rodriquez was hired as the Maintenance
Supervisor. Ed, or Eddie as we all know him, came to The Study Home from the Soldiers’
Home in Holyoke, where he had learned the English language and was taught the best
way to care for buildings by a German woman, who he now realizes he owes much of
his success to. He was living in Holyoke and was raising three children; who he still
enjoys spending vacations with, along with his two grandchildren Kelsea and Caleb.
When asked if Eddie ever thought he would still be at The Children’s Study Home
thirty years later, he admitted that in the first three months of working here, he
was not so sure. New buildings had just been bought and they needed much work;
he spent many hours stripping floors, painting and repairing the buildings. But, it
didn’t take him long to realize, this was going to be his “Home”, too. He spent many
years with Theresa Harris as his mentor, learning, listening and watching as she led
the organization so effectively; he considers those years to be some of his fondest
memories. Along with the year his Facilities Team was awarded the Exceptional
Team Award by the Human Service Forum; he speaks of the recognition with great
pride. He recalls lessons learned in working with staff; learning what battles to
choose and when to be flexible; he credits his wonderful wife, Carmen, with allowing
him the time and space to unwind after a stressful day; and fills with joy when
arriving at a program to see happy children, comfortable and engaged with staff.
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Eddie still runs into a boy who was a resident at SHARP, also named Eddie; he
has done well; has a good job and a family. A boy, that with the guidance of
Jim West, was able to overcome his childhood challenges, worked hard and is
a successful member of his community; a boy that we served well. Eddie has
worked with five different Executive Directors, all bringing different things to The
Study Home. He considers amongst his greatest accomplishments the installation
of central air conditioning to the Cottage and the growth and expansion of the
Mill Pond School and the entire Sixteen Acre Campus. Someday, if Eddie should
write a book; he is going to title it “The Place to Wear Different Hats”. He wants
everyone to know you do your job; you get involved; and you help the agency to
grow; in turn, you grow as a person. You get to wear Different Hats; no day is the
same. You work with good people and when you do more than expected from
you, you can look back and see that maybe, just maybe, you touched a child’s life.
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YEARS OF SERVICE AWARDS
24 YEARS

19 YEARS

18 YEARS

Julie Norton

Erin Devlin

Denise Stewart

Health Care

Cape FRSP

Residential

17 YEARS
Jorge Garcia

Carmen Diaz

Elba Cartagena

Michael Kyles

Facilities

Facilities

Family Center

FiT / Family Center

16 YEARS

15 YEARS

14 YEARS

Angel Ruiz

Christa Nunnally

Aeisha Lewis

Facilities

Family Center

Foster Care

12 YEARS

11 YEARS

Johanna Aponte

Amanda Spellacy
Education

Family Center

8 YEARS

6 YEARS

Camilo Tejeda

Brenda Trierweiler

Education

Finance

5 YEARS
Anastasia Borishkevich
Foster Care
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Joseph A. Dupelle
Education

Maggie Leone

Human Rresources

Monique Vasquez
Finance
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SUCCESS STORIES

EDUCATION
CURTIS BLAKE DAY SCHOOL (CBDS)
“Little did we know when we approached you in a panic what a perfect place CBDS would be for our child. As you must
know, you and your staff have helped so very much these past few months. We know that it has not been an easy journey
and that it takes daily effort to make a difference in the life of our child. Know that we so appreciate the impact you’ve had
and we look forward to an even stronger upcoming year.”
								– A Letter from a CBDS Parent

MILL POND SCHOOL - BERKSHIRE CAMPUS
“Otis” started at the Mill Pond School - Berkshire Campus in December 2016 as a sixth grade student. Otis was referred
to the program as a result of his ongoing struggles in the community and his inability to maintain safe and appropriate
behaviors in school. Otis had a history of aggression, defiance, and often required physical intervention due to his unsafe
behaviors. He had been temporarily removed from his home and placed in the STARR program and his TEAM did not even
know if a private day placement was an appropriate setting for him as they were thinking about placing him in a residential
program. Despite being extremely intelligent, athletic, inquisitive, and humorous, Otis had never experienced any success
in a public school setting.
Otis struggled greatly during his first 8 months in the program. He emitted assaultive behaviors, frequently ran off location,
refused to complete work, and was defiant and manipulative. It was difficult for him to come under the contingencies of the
program. Slowly but surely, Otis began building trusting, positive connections with staff, completing work, and participating
in class and school-wide activities all while maintaining safe and appropriate behaviors. He flourished academically
and socially; becoming a role model for the other students in the program. He was helpful, compassionate, funny, and
determined to do well. Staff would ask Otis to complete tasks and take ownership over activities within the school. This
demonstrated that Otis built the necessary repertoires to work independently, thus completing his trajectory from a
student under constant, close supervision to a student leader. Everyone in Otis’ family, outside stakeholders involved with
his programming, and staff members at school recognized the positive changes he made. This was evident in June 2018
where in Otis’ three-year Individualized Education Plan (IEP) review it was determined and agreed to by every stakeholder
involved that Otis could transition back to Middle School for his 8th grade year. Not only was Otis transitioning to a lessrestrictive setting, but he also no longer qualified for his IEP and would be participating in all general-education classes.
Otis is looking forward to engaging in all aspects of a public-school environment all while knowing the staff relationships
and support he received from Mill Pond School - Berkshire Campus will always be accessible.
								– A Letter from a School Administrator
FY 2018 ANNUAL REPORT
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SUCCESS STORIES
MILL POND SCHOOL - SPRINGFIELD CAMPUS

,,

My son has attended Mill Pond for about 2 years now. He is a very active little boy who has had a difficult time transitioning
into certain situations. Mill pond was a school that has saved my son in a sense. They have been through every step with
me and they have improved my son and my experiences with school. I was at the point where I was going to quit working
and just home school my son because he kept getting kicked out of schools because the teachers didn’t know how to
“handle my son.” He was a very sensitive little boy and still is but while in the public school system he never had a great
support system. I would get called out of work every day saying “David is not listening and throwing a temper tantrum you
need to come pick him up.” But all that changed when he came to Mill Pond! I couldn’t be more grateful for getting the
acceptance letter in the mail! This school has amazing staff! Has the encouragement and supports that my son needed. If
there is a problem they call you immediately. They are always willing to work one on one with each individual student to
be sure that each student is important. There is always communication with the teachers through class DoJo and I Love it!
They had brought hope for my son and had brought back the trust that I could leave my son somewhere and that he would
get treated and well taken care of! Again to the Staff and all authorities at Mill Pond I want to thank you for everything that
you have done to help my son and myself and my family! It is truly a blessing!
								– A Letter from a Mill Pond School Springfield Parent

PROGRAMS
FAMILY CENTER

In May 2018, the Family Center received a referral for Supervised Visits for a mom and her 4 children; 2 boys and twin girls.
This mom had a significant trauma history. No one had to tell us that, we could see it. When she first arrived at the Family
Center, she kept her eyes downcast, she was nearly impossible to engage and she expressed strong negative feelings about
having to have her visits at the CSH Family Center. She seemed to have forgotten how to redirect her children and looked
like she just wanted to give up. This mother’s feelings of resignation was even obvious to the children and doing what
children do, that they took advantage and initially ran the show. After observing her visits a couple of times I brought my
observations to mom’s attention. This mom informed me that she was too afraid to redirect her children fearing it may
take longer to get them back home with her. I explained to her that in order for her children to be returned to her, she
needed to prove that she can have control and provide positive discipline without hurting her children. After the third
visit Mom came to me and asked if I had a moment to talk. She began by telling me how she had no family here and no
supports; she stated that she was so angry when DCF sent her to CSH for her visits. She talked and cried uncontrollably
from 4:30 to 8:00pm while I listened and comforted her. I instructed her on positive interactions and discipline skills. On
her next visit she utilized the skills we talked about and her visits immediately began to improve. From there she was
assigned one of our strong and caring family support workers who helped her to join a parenting group and a parenting
class. She completed the class and received a certificate to present to the Department of Children and Families. Her spirits
were lifted; she became the strong mom we knew she was. My team did not believe that she was the same mom that
came to us visibly full of sorrow and fear, lacking self-worth and traumatized. There is a lot more to this story but it would
become a book.
It’s been 3 months since we began providing services to this family. With the guidance and support of her Family Support
Worker the two boys have been reunified and the twins will be home before school starts. We will continue to provide
Parent Education and offer supports to this mom for another few months. Wrap-around-services will also be put into
place. I am so proud of my team, of this incredible mom and all the parents just like her.
								– A Letter from Family Support Staff
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COMPREHENSIVE FOSTER CARE
Making Permanency the Core

,,

When Mary Kay and Bruce stepped up and became foster parents to Paige, they knew they wanted to help, and eventually
make Paige a part of their family, but they did not know what the process entailed, where it would lead, or if Paige wanted
to be a part of their family. With the therapeutic supports, training, and assistance from the CSH Foster Care Team, the
permanent goal of adoption became the obvious choice.
“Paige is an amazing kid, and things were going great, with a few hiccups, that we eventually overcame. We couldn’t
imagine our family without her in it,” Mary Kay said. “Luckily, Paige felt the same way about our family too”!
Looking ahead
The Dahn’s and Paige agree that every step of their permanency journey has been challenging—and gratifying. Although
Paige has been a full member of their family since November 2016, she successfully became a full legal member on August
14, 2018, when Springfield Family Probate Court granted the family legal adoption. Bruce says that for him,” the biggest
rewards are yet to come”.
								– A Letter from Comprehensive Foster Care Staff

CAPE FAMILY ASSESSMENT AND MENTORING SERVICES (FAMS)
With the support of the FAMS model, two young adults were all signed up and ready to take classes at Cape Cod Community
College this September. They have been supported with completing financial aid applications, meeting with advisors,
taking placement tests and with accommodations that they need in order to better support them being a success during
their time in college. In addition, another FAMS participant was signed up and ready to start her GED program at Career
Opportunities, as early as mid-August. Let’s wish them all the best of luck!
								– A Letter from FAMS Staff

CAPE FAMILY SUPPORT PROGRAM (FSP)
Here are a few of this past year’s successes at FSP. We are incredibly proud of these kids and want to honor the hard work
that they’ve put in to reach their goals!
* One client, who expressed interest in becoming a marine biologist, got a Summer Internship position at OPAK (OCEAN
PROTECTION ADVOCACY KIDS) with the help of FSP
* A male client got into the tech school after working hard on their grades for months
* A female client confidently attended her first day of school anxiety-free
* A male client hasn’t missed a single day of school since starting FSP
* A female client successfully advocated for herself to close FSP and found a babysitting job and completed a PAYA (Preparing
Adolescents for Young Adulthood) book
* A male client completed a PAYA book and earned the funding for driver’s ed.
* A female client was placed in a collaborative school that she is thriving at.
								– A Letter from Cape FSP Staff
FY 2018 ANNUAL REPORT
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RESIDENTIALS
Start HerE

,,

One resident who entered our program arrived with limited success and experience under her belt. She had very few positive role
models and support people. While in the program she managed to try out and make it on her school’s basketball team, as well as,
land a position as an assistant coach for a younger team in the area with her mentor. She worked hard every day to finish all of her
school assignments and by the next semester she was ready to begin college courses at HCC. She enrolled in a dual enrollment
program where she could take classes earning college credits while in the process of graduating high school. She stayed on top of
her financial aid, books and supplies as well as transportation to and from school. She worked hard each evening on her homework
assignments and projects.
This resident saved every penny she made from doing chores and odd jobs with her mentor and the PAYA checks she received from
the department. She used the money to pay for driving school and get her license for her 18th birthday. When she turned 18, she
moved in with her mentor, continued going to college, found herself a part time job and managed to graduate in June from her high
school, while still earning college credits. The skills she learned in the program, coupled with her determination and goal-focused
attitude gave her all the tools she needed to be successful. She saw what she wanted and she worked hard to make it there and
beyond.
								– A Letter from Start HerE Staff

THE COTTAGE

“A youth was at the cottage for several months due to disrupting from a kinship placement. Prior to being placed at the Children’s
Study Home he had multiple placements which led to attachment disruptions.
When the youth initially transitioned to the program he had a lot difficulty with managing his emotions especially his anxiety which
often led to verbal and physical outbursts. During this time he participated in weekly individual therapy, bi weekly family therapy
with his biological mother and he slowly began to build positive relationships with his clinician, program staff and peers.
At the beginning of June, he transitioned into a temporary foster home placement while continuing to participate in treatment
through Follow Along. During Follow Along the youth, his biological mother and siblings continued to participate in family therapy.
A week ago he was reunified with his biological family. I am so excited for this resident and all of the progress he has made while
he was receiving services through the Children’s Study Home.”
								– A Letter from The Cottage Staff

SHARP I
At 16 years old, this immigrant child from Honduras came across the border alone and scared. He had been in the country for a
little less than two years when we received him. He had been living on his own for close to six months and was not used to anyone
parenting him, let alone the structure of a group home.
He struggled to accept limits from women, and worse dismissed any praise or compliments we gave him. At times he would even
pretend that he didn’t speak English to avoid having to follow directions. With the care and attention of amazing SHARP staff he
slowly started to come of his shell. He made close bonds with the program managers and several staff members. Slowly he began
to open up and share about his trauma history in therapy. It was heartbreaking and difficult for even the seasoned clinician to hear
but as time passed it became easier and easier for him to share about himself and his life. Four months into placement, he was
accepting direction from all staff members, attending school and stayed with us longer than any placement he had been in the past.
He met all of his goals in record time and as a result foster families from all over the state wanted to have him in their home. He was
shocked when he learned how many families wanted to meet him and reluctant at first to leave our program. In the end he was able
to transition to a home that met all of his criteria (two parent household, only kid in the home and best of all they spoke Spanish).
This young man stayed with us less than a year and in that time he grew to learn that he was lovable and worthy of happiness.
When people ask us at SHARP why we do this work, it’s because of kids like him.
								– A Letter from SHARP I Staff
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A YEAR TO REMEMBER

NEW EXECUTIVE DIRECTOR
In May, CSH announced Leslie Fisher-Katz, LMHC, CAC as its new Executive Director. The decision was made by the Board
of Directors after Leslie held the Interim Executive Director position since September 2017. She succeeds the previous
Executive Director Eliza Crescentini.
Leslie’s outstanding leadership as Interim Executive Director has shown her resilience and dedication to the staff, Board,
community and most importantly the children and families that The Children’s Study Home serves. The Board of Directors
reviewed all aspects and decided that Leslie was best fit for the position.

30TH ANNUAL EXCEL GOLF TOURNAMANT
2018 has been a year in which we have seen many new and
exciting changes within the Children’s Study Home. It was also
a year of milestones, one of which being the 30th anniversary of
the Excel Open Golf Tournament! That’s 30 years of community
members, local businesses, board members, employees, and
parents all coming together to help raise money and support the
children and families we serve.
This year’s tournament was held on May 3rd at Crestview Country
Club in Agawam, MA, with over 90 golfers participating and raising
over $25,000. The proceeds were donated to the Mill Pond
School’s Springfield and Berkshire campuses. This money will go towards building an outdoor play area for the students in
the Berkshires and to creating a work based learning program, to support job placements for the students in Springfield.
Thank you to everyone who came out to support this year’s event and we are looking forward to seeing you again next
year!

SHERIFF NICHOLAS COCCHI
The Children’s Study Home was honored to have Sheriff Nicholas Cocchi as the keynote speaker
at our Annual Meeting in June. Sheriff Nicholas Cocchi is a highly decorated corrections
professional whose skills, competence and thorough understanding of the corrections
processes and duties of Sheriff of Hampden County exceeds the high benchmarks necessary
to keep our community safe and return citizens with a record of previous offenses to our
streets as productive and contributing members of our society. Sheriff Cocchi spoke of the
importance and dedication of such organizations as The Children’s Study Home to children
and families of Springfield and surrounding communities.
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A YEAR TO REMEMBER
SAFETY CARE
Over the past several months we have been engaged in a deep dive review of our hiring and training practices within
residential services. As the acuity of the youth we serve has increased, the old model of training and development was no
longer meeting the needs of our employees. There were often gaps in training that led to deficiencies in competence and
confidence that resulted in poor outcomes for youth. After researching multiple different training curriculums and speaking
to leaders in other agencies, we made the decision to transition to a program titled Safety Care in our residential homes.
Then the hard work began! We had to provide enough training opportunities for all residential direct care, managerial, and
clinical staff to be retrained. Over the span of 8 weeks we were able to transition almost 100 employees to the new training
program. The feedback has been largely positive. Staff reports that they find the new material easier to understand and
apply. The gaps left by the old training method have been filled and we have been able to improve the overall safety and
security for all residential employees and youth.

CSH WELCOMES NEW MARKETING MANAGER
In February, CSH hired Colleen Callan as the new Marketing & Communications Manager.
Colleen’s experience comes from years of developing and managing all aspects of marketing
including, email marketing, target audience generation programs, advertising, marketing
material production, website development, event planning and execution for non-profit,
security and international trade show organizations.
Over the past 6 months, Colleen has worked diligently to rebrand CSH – from completing our
150th+ year logo to email signatures, badges, business cards, stationary, brochures and event
programs. We look forward to all the creativity that Colleen brings to the organization!

PERMANENCY LC
Through our Caring Together Contract with the state of Massachusetts, the Children’s Study Home has the opportunity
to receive direct training and consultation to improve our focus on permanency in both our residential and foster homes.
The services we provide at the Children’s Study Home have always been designed to support youth in the short-term,
while remaining committed to finding family for all youth. The Permanency Learning Community will help us develop a
laser focus on “home” for each and every one of the youth we serve. We will be developing a top-down, permanency
focus to our work using the best practice models developed elsewhere in the country. Our permanency team consisting
of directors, managers, clinicians, case managers, and direct care staff are so excited for this journey over the next year.
We have the opportunity to bring about lasting change in the lives of the children we serve. Helping all youth find “home”
provides us with the best opportunity for success.
P.21
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START HerE
At the end of last summer the Children’s Study Home made the strategic
decision to relocate a residential home situated on Cape Cod to Springfield.
This would allow for a more cohesive residential services program that
supported youth, families, and staff. At the end of August we said goodbye to Cape START and then shortly after in October we said hello to START
HerE. The program is an 8 bed residential home serving young women from
across Western Massachusetts. Situated on our Mill Pond Campus, nestled
in alongside the pond, these 8 girls develop the skills and confidence to be
successfully reintegrated into their family. Having the program located in
Springfield has allowed us to devote time, attention, and resources that
were difficult to consistently deliver on the Cape. As a result, the program
has seen success and we are hopeful that it will continue to grow.

A COMMUNITY OF SUCCESS
It has been a year of great successes both big and small and with those achievements has come recognition of the impact
our staff has had in the community. We are in a constant state of celebrating the lives of those who share the love of and
dedication to our Mission and those we serve. From birthdays, babies, graduations, marriages, new homes, adoption,
educational achievement….. we are fortunate to share each other’s lives and accomplishments in ways that make our own
lives richer.

These are just a few of our staff that deserves much recognition in their promotion at The Children’s Study Home!
Kristin Balmer - Program Coordinator for Family Support
James Kennedy - Youth Manager at START HerE
Kevin McCoy - Youth Manager at the Cottage
Andrew Key - Youth Manager at SHARP
Kim Monson - Director of Clinical Services
Betty Perez - Executive Assistant
Sarah Prescott - Clinician
Dana Scott-Smith - Principal of Mill Pond School Springfield
Jim West - Dean of Students for Mill Pond School Springfield
Gloria Williams - Director of Family Support Programs
Cliff Zimmer - Program Mananger of SHARP
and so many more...................
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FINANCIAL & ORGANIZATIONAL FIGURES

State Contracts / State Supports
Contributions/ Investments		
Educational Tuition		
Grants / Supports / Misc Income
TOTAL REVENUE & SUPPORT

Program Employee Salary/Fringe
Occupancy 			
Program Operations		
Fundraising			
Administration			

$6,590,109
$427,249
$1,553,723
$50,267
$1,372,994

TOTAL EXPENSES			

$9,994,342

$6,468,487
$298,162
$3,586,990
$8,551
$10,362,190

Organizational Figures
We have 192 employees:

118
Females
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&

74
Males
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FY 2018 SUPPORTERS
LIST INCLUDES DONORS DURING OUR FY2018: JULY 2017 - JUNE 2018

Aaron Bonner
Allison Ebner
Alyson Arnold
Amanda Kavanagh Spellacy
Amanda Kelly
Amy Selvia-Smith
Amy Weiswasser
Angel Rivera
Ann & John Klenakis
Anne Milette
Anthony Roberts
Arne Ekstrom
Barbara Irving
Barry Sparkes
Beth Kronlund
Beverly Tokarz
Beverly Wilander
Bill Gagnon
Bonnie Rose
Brenda Trierweiler
Brian & Maureen Kivel
Brian Canina
Brian Cassidy
Brian Hadley
Bruce & Gloria Richardson
Buddy & Gloria Williams
Carey Leckie
Carmen Diaz
Carol Martin
Caroline Murphy
Caron LaCour
Catherine Kennedy
Catherine Rossi
Cathy Poulin
Cesar Molina
Chad Astore
Charlie Gonzalez
Christopher & Lydia Polaski
Christopher Fager
Cindy Durham
Cindy Joslyn
Colleen Callan
Cory Pellegren
Cricket Stevenson
Cynthia Melcher
Dan Morrill
Dana Barrows
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Danielle Leveille
Darcy Fortune Young
Darla Lavicoli
Dave & Nancy Burt
Dave Viamari
David & Eva Bellucci
David & Maureen Beauregard
David Griffin
David Hobert
Dawn Hebert
Deborah Etlinger
Debra & Frederick Frangie
Denis Gagnon
Dennis & Deborah Bassett
Dennis & Karen Anti
Donna & John Dillon
Donna Garrabrant
Doug Theobald
Ed Garibian
Edward & Constance Robinson
Edwin Rodriguez
Eileen Caterina
Eliza Crescentini
Elizabeth & Daniel Fitzgerald
Elizabeth Diaz
Elizabeth Simpson
Erik Skar
Erika Mack
Felicia Buendo
Flynt & Lauree Lincoln
Foon Kinh & Fung Tu Luong
Fran Appleby
Fran Levine
Fran Simpson
Gary & Linda Martinelli
Georgia Ann Snell
Giselle & Ken Burroughs
Gordon & Josephine Quinn
Haley Pellegren
Heather Loges
Holly Kresiak
Jaclyn LaFleur
Jane & Paul Hetzel
Janemari Chateauvert

Janet Weber
Jason & Erin Barrows
Jason Randall
Jennifer Loranger
Jennifer Smith
Jessica DeMaio
Jill Appleby
Joanne DiDonato
John & Mary Kelly
John Doleva
John Morse
John Pappas
Judith Paulson
Kamari Collins
Kandra & Anthony Tranghese
Karen Hoar
Karen Rossi
Karen Schermerhorn
Kate Roy
Kathleen Kane
Kelle Grucci
Kent & Kathleen Wapner
Kim Monson
Lauren Manuel
Laurie Cirillo
Lauri Lavell
Lawrence Lynch
Leslie Fisher-Katz
Lillian Bousquel
Linda Lafontaine
Lisa Jenkins
Louis & Mary Ellen Gorman
Lynn & Roger Bunce
Major Kieda
Marco Crescentini
Margaret & David Beturne
Maria Scibelli
Mark Germain
Mark O’Connell
Mark Oldenburg
Marlene Woods
Martha & Walter McLuaghlin
Marty Caine
Mary Kibbe
Mary McCoullough
Mary Mehlich

Mary Tranghese
Maura Milbier
Maureen Gaudreau
Michael Sweet
Michael Talbot
Michael Tremble
Mike Tufariello
Millie O’Connor
Monique Vasquez
Murdock & Kathleen Douglas
Nancy Allan
Nichole Florian
Nicole Kennemur
Nikoloo Andreopoulos
Norma & Martha Sears
Pamela Fernandes
Pamela Robinson
Pamela Sanborn
Patricia Faginski
Patricia Hallberg
Patricia Humiston
Patrick Wilcutts
Paul Marquez
Paul Plante
Paul Quinlan
Peter Coughlin
Peter Pappas
Philip Pohlmeyer
Renee Balboni
Rick Ritacco
Robert Goff
Robert Suprenant
Roberta Fitzpatrick
Rod & Cindy Barnish
Roman Polaski
Rose Bianchi
Rosy Crittendon
Rovithis Realty
Ruth Leuenberger
Ryan Barry
Sally Murdock
Sandra Flower
Sean O’Connell
Seth & Heidi Crocker
Sue Jones
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FY 2018 SUPPORTERS
LIST INCLUDES DONORS DURING OUR FY2018: JULY 2017 - JUNE 2018

Susan & Alfred Magee
Susan & Allan Oxx
Susan Monks
Tanja Olson
Tanya Arriaga
Teresa Liberti
Teri Szlozek
Therese Miodonka
Timothy Grader
Tom Duke
Toni Raczkowski
Tracy Peters
Vicki Fleetwood
Virginia Young
Wendy Lerette
William & Kim Carlos
William & Madeleine Cunningham
A.C. & A.M. Ekstrom
Altech Alarm
AmazonSmile Foundation
Aurelius Golf
Baystate Orthopedic Surgery Ctr
Baystate Restoration Group LLC
Benevity Community Impact Fund
Blue Cross Blue Shield of MA
Bulkley, Richardson and Gelinas, LLP
Carolina Biological Supply Company
Cassidy Financial Services, LLC
Catherine Rossi Attorney at Law
Chicopee Savings Charitable Fund
Community Foundation of Western
Massachusetts
Crocker Building Company
CSBCF/Westfield Bank
CyberGrants, LLC

Duke Insurance Brokerage
Eagle Hill Foundation of Mass, Inc.
Enterprise Holdings
EPOS Systems
ERATE
erPortal Software, Inc.
Excel Dryer Inc
Garvey Communications Associates
GFCW Agawam Junior Women’s Club
Glem Gary Farm
Gomes, DaCruz & Tracy, PC
Guido’s Fresh Marketplace
Health New England
Innovative Analytical Solutions
ISO New England
James A. Modolo VFW Post 8348
Johnson & Hill Staffing
Lawrence Lynch Corp.
Longo Carpet Cleaning, Inc.
Martinelli Law, LLC
Maybury Associates, Inc.
McClelland Florists
MetLife
MGM Springfield
Michael Altobello Photography
Millennium Press
Morgan Stanley
Network for Good
North Star Counseling Services, Inc.
Northwestern Mutual
O’Reilly, Talbot & Okun Assoicates
People’s United Bank
Pittsfield Communications Systems
Rene L. Cote Sons, Inc.
Robbinson Donovan, P.C.

Rovithis Realty, LLC
Royal P.C.
S.H. Haynes & Associates
Serv-U Locksmiths
Springfield Technical Community
College
Springfield Thunderbirds
St. Germain Investment Group
St. Paul Lutheran Church
Starbucks
Stop & Shop
Sullivan, Hayes & Quinn LLC
The Dowd Agencies
The Future Begins Here
The Gaudreau Group, Inc.
The Kula Foundation
The MP Group
Travelers Insurance
Trinity United Methodist Church
UniBank
United Way
Valley Communication Systems
Vanguard Charitable
VantagePoint
Western New England College
Westfield Bank
Wolf & Co. Charitable Foundation
Wolf & Company, P.C.
Yellow School Bus			
YPS of Greater Springfield Inc.
Please let us know if we inadvertently left
a name off our list. It means a lot to us...

WITH THANKS
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BOARD OF DIRECTORS
OFFICERS
President – Kandra Tranghese
Wolf & Company, P.C.

Vice President – Gordon Quinn
Sullivan, Hayes & Quinn

Second Vice President – John Pappas
Morgan Stanley Wealth Management

Darcy Fortune

Garvey Communications Associates

Bill Gagnon

Excel Dryer, Inc.

Denis Gagnon – President Emeritas
Excel Dryer Inc.

Ed Garibian

eRPortal Software, Inc

Treasurer – Brian Canina
Peoples Bank

Mark Germain, MBA,CPA, CITP – Past President
Gomes, DaCruz & Tracy, P.C.

Assistant Treasurer – Sean O’Connell

David Griffin

Clerk – Pam Fernandes

Jane Hetzel

UniBank

Johnson & Hill Staffing

The Dowd Agencies, LLC
Retired

John Morse

Merriam Webster

Ryan Barry

Bulkley, Richardson and Gelinas, LLP

Margaret Beturne – Past President
Baystate Orthopedic Surgery Ctr

Jason Randall

MGM Springfield

Cathy Rossi, Esq.
Attorney at Law

Kamari Collins

Karen Rossi

Tom Duke

Beth Simpson

Duke Insurance Brokerage

Western New England University

Christopher Fager

Mike Talbot – Past President

Springfield Technical Community College

Westfield Bank
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Travelers Insurance Hartford

O’Reilly, Talbot & Okun Associates
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APPLY TODAY!
BECOME A PART OF OUR TEAM

CONTACT US AT:
Tel: 413-739-5626 Ext.257
Email: rtremblay@studyhome.org
Go to www.studyhome.org/employment
for a list of open positions

YOU CAN L I T ER A L LY
C HA N G E T H E WORLD
BECOME A FOSTER PARENT TODAY!

CONTACT Family Development Specialist,
Christine Young at 413.739.5626 EXT 266 or
cyoung@studyhome.org

BUY A M EMORIA L
BRICK
BECOME A PART OF HISTORY
CONTACT US AT
413-739-5626 Ext. 232
ccallan@studyhome.org

S EC R ET SANTA

BRING A SMILE TO A CHILD’S FACE THIS HOLIDAY

Contact Head Elf Scott
413-739-5626 ext. 147
secretsanta@studyhome.org
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THE CHILDREN’S STUDY HOME
44 SHERMAN STREET
SPRINGFIELD, MA 01109

FOLLOW US!
@ TheChildrensStudyHome1865

@ studyhome

@ thechildrensstudyhome

@ company/the-children’s-study-home/

www.StudyHome.org

