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“We are all just walking each other home”
- Rumi
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The Children’s Study Home

The Children’s Study Home, located at 44 Sherman Street, is the oldest social agency in western Massachusetts. It was founded in 1865
as the Springfield Home for Friendless Women and Children, with a mission to “provide a temporary home for friendless and destitute
women and children; and to give them employment and instruction with the ultimate design of providing for them a more permanent
situation, or of fitting them to maintain themselves” (Constitution, Art. 2, 1866).
The women who ran the Home initially conceived of it as an organization that would aid girls discharged from jail and children who
had lost one or both parents, often because of the Civil War. A house was procured on Union Street, and the Home for Friendless
Women and Children opened in April 1865 to its first four inhabitants: a girl who had been released from jail and a single mother with
two children were cared for on Union Street. From these humble beginnings, the Home continued to service the needy, and by the end
of the first year, forty women and twenty children had received assistance.
It was soon decided that the children required a separate facility from the women. In 1870, real estate developers John and William
McKnight, bookbinders George W. and J. F. Tapley, and clothier Theodore Haynes donated one acre of land on Buckingham Street
(valued at $4,000) for the purpose of building a children’s home. The 21-room house on Buckingham Street, built at a cost of $16,000,
opened the following June, marking the entry of what would become the Children’s Study Home into the McKnight neighborhood.
A November 3, 1895, Springfield Republican article offers a glowing description: The house on Buckingham street is admirably
suited to its purpose. The rooms, which are large, airy and well-lighted, could hardly be approved upon in the matter of their general
arrangement. On the first floor are the parlor, the school-room and the dining-room as apartments which are most used by the
children. Back of the dining-room is a smaller room where cases of contagious diseases are cared for. There is plenty of space and light
in the dining-room for the half a hundred hungry youngsters who congregate there three times a day. … [T]he rows of tables with their
white spreads and plain but neat table wear, together with the little high chairs, many of them ornamented with bibs or aprons, make an
inviting picture.
The Buckingham Home could accommodate up to one hundred children from birth to twelve years of age. In 1934, the smaller cottages
on Sherman Street were built so as to offer individual rooms and more personalized care. The children moved into the Sherman Street
cottages in 1935, and the Buckingham Home itself was razed in 1938 to make space for a larger play area. This was a significant change,
made all the more so by the agency’s decision in 1940 to become in part a “study home” (hence the new name) for the diagnosis and
treatment of children with emotional and behavioral difficulties. Until 1940, children were accepted to the Home exclusively for
custodial care; by 1960, residential treatment had supplanted custodial care as the Study Home’s primary focus. Although the Study
Home’s programs and services have changed over the years, it has always remained committed to serving the community and the
families that live within it. To this day, the Study Home continues to assist children, adolescents, and families who have faced setbacks
and challenges and are now working toward creating better lives for themselves and their loved ones.
Foster Care in the United States finds its root in the Orphan Train Movement. This was a supervised welfare program that transported
orphaned and homeless children from crowded Eastern cities of the United States to foster homes located largely in rural areas of the
Midwest. The orphan trains operated between 1853 and 1929, relocating about 250,000 orphaned, abandoned, or homeless children.
In 2010 there were 408, 425 children in foster care in the United States and both the face and the mission of foster care have changed
dramatically. Currently, we need to focus not simply on providing food and shelter, but also on engaging youth to have an active role
in determining their future. In order to do so, we need to help youth to develop meaningful and productive connections to other
individuals and to their community, at large.
Strengthening family connections through regular visitation, providing family support and education, promoting and supporting
vocational goals, and helping youth to have the experience of being a productive and engaged member of their community are all
critical to increasing positive outcomes for youth transitioning out of foster care. It is our goal at CSH to have youth in foster care begin
to lay the foundation for a successful transition into a connected and meaningful adulthood.
For full history, please visit www.studyhome.org
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Eliza Crescentini | Executive Director

Mark A. Germain | Chairman of the Board

The Children’s Study Home is dedicated to partnering with families
by providing innovative and educational programs and services that strengthen

children and families;
empowering them to succeed at home, within the community, and throughout
life.
As we all know, life is, at its heart, fragile. It is full of unexpected challenges but with courage and compassion we can strengthen those
around us and in doing so strengthen our own lives; we can make what feels impossible, possible, what feels fragile, feel strong. This
year the staff, volunteers, children, and families have, through their dedication, compassion, and commitment, brought opportunity
into our community and the lives of our community members. This results in staggering accomplishments. Every day we are reminded
of what the world could be, when we resolve, whether as individuals or together, to make a difference. At a time when many are
looking inward for answers, unsure of their place in the world, we look outward and resolve to make the world a better place rather
than conform to things as they are. We follow in the footsteps of those who served before us and we carry on the legacy they gave us to
carry on. A journey that started 150 years ago.
We have faced many opportunities and challenges in the past year and they have, both, served to embolden our resolve to continue
our unwavering pursuit of our mission while driving us to new heights. The past year has been about building the foundation that we
envisioned in the strategic planning process last year.
We started the year with the strategic plan providing the clarity and direction for, our energy and priorities. The strategic goals
included engagement (Community, Board), excellence (Programs and Facilities) and growth (Diversify Funding Sources and Fund
Development activity). Parts one and two impacted each other and so the efforts, at times, overlapped. As we increased positive
outcomes with a stronger clinical lens and increased training, while also clearly articulating and defining our unwavering standards,
we became measurably more valued in the work with our partners, funders, and community. As our unwillingness to compromise on
service outcomes became evident (children are hitting goals faster with more targeted clinical plans and we have more than doubled
the amount of monthly training required of staff), we experienced stronger referral activity and better feedback from our partners. The
quality of our services is resulting in stronger outcomes and more strategic and innovative strategies. We have created a way of thinking
about serving children that foster the habit of asking good questions, listening and learning from others, and using integrative thinking.
Purpose creates motivation and when we encourage a deeper sense of purpose, we consistently see better outcomes.
Our staff are the key to all this achievement and they have demonstrated again and again that we will do everything in our power
to improve the lives of the children and families we serve. Staff were recognized for their impact in the community and we saw a
significant increase in the number of staff achieving certification or training certificates. We implemented a 40-hour orientation/
onboarding process to ensure new employees are equipped with the knowledge and tools they need to be successful. We led with our
values with The Curtis Blake Day School and the community sign in Mason Square.
Today we remain focused on the strategic goals, on strengthening communication across the organization and on building increased
accountability. We are deeply invested in becoming a trauma-informed culture and an organization where innovative strategies increase
our ability to succeed with the most challenging children and families. Data collection and analysis is a major priority at this time.
Although data does not answer the clinical questions, it informs what questions we should be asking so that we provide the strongest
clinical and educational services possible. In short, we are focused on providing the highest quality, individualized, innovative and
effective programming possible.
Through affiliations with other organizations like The Hampton County Sherrif ’s Dept, the Holyoke Youth Task Force, the Alliance of
Children and Families, and many others – we are finding common cause and added strength through collaborative efforts. This year
has been transformational, not because of a seminal moment, but because we used our time (and the Strategic Planning process) to
challenge our mindset and broaden our approach. I have come to recognize that there are simply communities— sometimes of just one
other person— who make change believable and this year engaged those communities in a way that sets the stage for new opportunities
and growth.
In closing, I believe the most important lesson learned has been that what we have built together doesn’t belong to any one of us. We
belong to it. As an organization, we can only be as strong as our community’s commitment to itself. This was, and continues to be, the
vision of our founders. You are our community and your willingness to promote and carry our values forward transforms what we can
achieve and visibly changes the community we live in.
Thank You
Sincerely,

Eliza Crescentini
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It is a great pleasure to present to you The Children’s Study Home’s Annual Report. As you read through this year’s accomplishments
you will see the challenges yet successes that we have seen. While program service fees have remained stable, we have seen significant
increases in our grant and fundraising support. These dollars allow us to deliver quality services through investing in our staff and
infrastructure.
Our organization celebrated 150 years during this past fiscal year. An accomplishment that only a few non-profits in Massachusetts can
claim. An accomplishment that only we can claim in Western Massachusetts where we are the oldest non-profit. A Gala was held in
September to highlight the occasion and honor Michael and Jay Ashe for their contribution to the community as a powerhouse team
currently with the Sheriff ’s Department in Springfield.
We approached our 150th year as a building year and took a good look at who we are and what we provide to the community. We have
strategically aligned our resources to provide for the direction and growth we see our Organization heading. Significant investments
have been made in our staff placement and development. Upgrades to our homes and facilities were made to provide quality and
accessible space for our programs and staff. A partnership with The Curtis Blake Day School has allowed us to continue to provide
services to over 25 students who saw their program closing. Because of this our school campus has grown significantly and positioned
us to build on the growth as we share resources and build a more powerful program.
The need for services in our community continues to increase and we have been working hard to break down barriers while enhancing
and increasing our efforts. Our services are being highlighted throughout our community during regular speaker series presentation by
our staff. We continue to offer babysitting courses and summer camp to our neighbors. In partnership with the Sheriff ’s Department
we have helped previously incarcerated fathers become reacquainted with their families. Our sponsorship of the “Welcome to Mason
Square” sign on State Street is a constant reminder to the community that we are here to help.
Our work in the community is critical and we are proud to have the ability to work with local cities and towns, other non-profit
agencies and area businesses to maximize services. It is our mission to partner with families to provide them the tools to succeed at
home, in the community and throughout life. These partnerships allow us to do just that. Enjoy this report and I hope you too will
share my enthusiasm for the work that we are doing in the community.
Sincerely,

Mark A. Germain, CPA
Board President
The Children’s Study Home

CSH | 2015 Timeline

To learn more about our History Book,
visit our web page at www.StudyHome.org

Mission Statement:
The Children’s Study Home is dedicated to partnering with families by
providing innovative and educational programs and services that strengthen
children and families; empowering them to succeed at home, within the
community, and throughout life.
Date
1865
1870
1880
1895
1909
1925
1936
1938
1940
1943
1953
1956
1960
1964
1966
1969
1976
1981
1983
1988
1989
1989
1993
2003
2015
2015
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Event
First charitable agency in Western Massachusetts Springfield Home for Friendless Women and
Children
Building of Children’s Home on Buckingham Street began on May 1870, at a cost of $16,000
A decision was made to temporarily house elderly women
Oak Grove Cemetery Association donated a lot to the Children’s Home
Opened Nursery Department for children under age 3
At the Children’s Home, a fire caused by an explosion in the cellar; burned out the kitchen. No
one was hurt
Joined the Child Welfare League
Vote to build new building on Sherman Street property
Name change: Children’s Study Home
Two houses at 24 and 30 Sherman Street
Set up committee of past presidents to examine Home’s needs in regard to psychiatric services
and facilities available
Personnel Policies for Committee - established
Foster Home Care began - $4,500 granted for one year
First group home for boys established
New School at Sherman Street. Dedicated and named after Kathleen Thornton (the first Executive Director)
Board voted to affirm the non-discrimination policy of the Agency under the United Fund
Mill Pond School opened
Group breaking ceremony for Sherman Street playground
S.H.A.R.P. I, Program for boys started
First annual Golf Tournament
Family Education Program
S.H.A.R.P. II
Falmouth - New Bedford Opened
Renamed The Children’s Study Home
Dedicated Mason Square Sign to the city of Springfield
Opened Curtis Blake Day School
FY 2015 Annual Report
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Programs

Cape START

FAMS

Family Assessment & Mentoring Services (FAMS) is a community based outreach service providing support for families living on Cape
Cod. Supporting children transitioning back from out-of-home placement and for youth at risk of requiring out-of-home treatment
services, FAMS is a powerful tool for families in need. Mentors engage youth and caretakers in their own home, and community to
provide advocacy, case management, clinical coordinations, medical and transportation services, educational assistance, and parental
support.

Parent Education Program

The Parent Education Program is a support service for families involved with DCF who are at risk for neglect and abuse. Families are
referred for stabilization and placement prevention. CSH Parent Educators work with families in their homes to identify risks and
build on the family’s strengths to provide a stable, nurturing home for their children.
The focus in the program focuses on education and strengthening parent/child relationships. Issues addressed by Parent Educators
include daily care needs of children; parent/child/family relationships; developmental and emotional needs of family members,
substance abuse issues, mental health issues; inadequate housing, lack of employment, budgeting, household cleanliness and
management; domestic violence, education on the impact of abuse/neglect on children/families; non-physical discipline strategies; and
developing and accessing formal and informal community supports. The family and the Parent Educator work as a team to achieve the
specific identified goals.

Family Visitation Program

The Children’s Study Home has visitation services available to families in need of a supportive environment in which to visit with their
children. Families requesting visitation services may be requesting visits as part of a court order or through an adoption agreement in
which parent/child visits must be supervised.

Family Reunification

The Family Reunification Support Project (FRSP) is a supportive service for DCF-involved families. The FRSP program is committed to
providing intensive reunification services to each family. Reunification is a team effort between the parent, the CSH Family Support
Worker, DCF, and other community providers.
Experienced CSH Family Support Workers work directly with parents in identifying the family’s need, building on family strengths
and resources, providing a safe, healthy living environment, addressing identified needs, strengthening parent/child relationships,
enhancing parenting skills, and assisting families in connecting to and accessing community resources (including housing, welfare
assistance, educational/GED programs, daycare, therapeutic supports, substance abuse programs, and food banks). Family Support
Workers supervise parent/child visits for families, including transportation of children to and from visits. Family Support Workers
develop an important relationship with parents as well as provide significant supports in helping them move toward their goal of
reunifying with their children.

The Cape START Program (Short Term Adolescent Residential Treatment) serves the Southeastern Massachusetts, Cape Cod and the
Islands. The program is a structured living program that focuses on the strengths of each resident as we work together with youth,
families, social service agencies, and other professionals in the treatment delivery process. The program is community based and
provides treatment to girls who need more services and supervision than offered in foster care, along with young women transitioning
from intensive residential treatment programs.

Millbrook Scholars

The Millbrook Scholars’ Program supports students ages 18 and older, who are either enrolled in their final year at a Springfield public
school or at a local community college. The program supports the students’ completion of high school and community college by
providing a comprehensive housing, academic tutoring, and life-skills mentorship program. Millbrook Scholars live together in a house
supervised by a live-in residential advisor and are engaged in a broad array of community programming. The residence is located in
Springfield, Massachusetts near bus lines that provide easy access to the area high schools and community colleges.

SHARP I

The SHARP I (Study Home Adolescent Residential Program) is a staff secure treatment program for boys between the ages of 13 and
19. The program is a structured living program that focuses on the strengths of each resident as we work together with youth, families,
social service agencies, and other professionals in the treatment delivery process. Developing life skills for young adults is a priority in
the SHARP I program. We provide access to job training, college tours, field trips, community service, and fiscal literacy, as well as a
variety of recreational opportunities.

The Latency Cottage

The Cottage program serves children between the ages of 6 and 13. Providing a therapeutic environment with developmentally
appropriate support and care, the Cottage uses positive reinforcement and behavioral treatment to support children’s growth. We
support children in their recovery from trauma, preparing them for stabilization and permanency. Our program provides a safe and
secure environment for children to develop the skills necessary to be successful at home and in the community. The Cottage program
provides children with the opportunity to engage the community including: participating in local youth league sports teams, attending
local, community-based schools and participating in local extra-curricular groups and events.

Fathers in Trust (FiT)

FiT provides individual and group work focused on strengthening men’s relationship with their children and families. This is a
community-wide program for men seeking fatherhood education. With a coordinated curriculum that addresses personal growth and
parenting education, FiT provides a peer support and education program that strengthens relationships and improves family outcomes.

Camp Casa

Camp Casa provides a full day at summer camp for youth ages 7-11 and reside in the Mason Square Community. Our campers not
only experience typical camp activities including sports, arts and crafts, talent shows, but also become team builders who explore their
community. Campers experience field trips to local museums, zoos and events.

Holyoke Youth Task Force

Intensive Foster Care

Foster parents are people who believe all children are worthy of a sense of home and belonging. Foster parenting is a commitment to
empowering a youth by providing stability, understanding guidance and connection. Are you willing to open your home to support an
adolescent who wants to build a better life? Are you the one who will reach out to these adolescents? You have the opportunity to make
their world a better place.

The Holyoke Youth Task Force is a coalition of youth-serving non-profit agencies, city and state representatives, youth, and community
volunteers interested in creating positive opportunities and a healthier community for Holyoke youth. The HYTF includes two youthled groups: the Holyoke Youth Commission, which is service-oriented and politically active, and Holyoke Nights, which creates and
promotes safe and sober youth events in the community.

FSP

The Children’s Study Home Family Support Project, based in Hyannis, MA, provides services targeted for three permanency
configurations:
•

Families in crisis whose children are at risk of out-of-home placement.

•

Families of children who have been reunified from foster care or more restrictive placements.

•

Families planning for step down from a residential or hospitalization program.

This program provides an extensive array of services to families and adolescents both in the home and the community. The core of
this program is an active, intensive, after school, weekend and summer service for adolescents living in the identified family unit. The
program uses a community based `youth center’ as a hub of operation. Services are provided in the community and youth center five or
six days each week. Each youth is engaged approximately three weekdays and most Saturdays. Transportation and meals are provided.
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The FAMS Model

THE CHILDREN’S STUDY HOME

The FAMS model has supported taking children on college tours of both Bridgewater State University and Cape Cod Community
College with a goal to explore higher education, learn more about the campus life and the different program and activities available to
them. We have supported children with actively engaging in volunteer as well as court ordered community service projects, such as
ballpark and skate park clean-up projects (see picture). We help with scheduling and transportation to and from medical, dental and
clinical appointments to promote wellness and good physical care.

C SH
1 5 0
150th Birthday Gala

YEARS

We have explored and supported the children’s interests in such activities as horseback riding lessons and with their love of the arts.
We also enjoy connecting children to fun leisurely activities in their local community and attending events such as the prom. At times
we just took the time to teach the children some of the more simple things in life this past year, like how to use chopsticks and learning
how to apply make-up by the professionals to promote self-esteem building. Of course, we love to see children who graduate from high
school while in the FAMS model and advance into higher education. We have also supported children with the process of applying,
obtaining, and maintaining employment. These are some of the many examples of how the FAMS model has supported events that
support services over the past year that strengthen children and families, empowering them to succeed at home, within the community,
and throughout life.

CSH hosted its 150 year Gala at the Sheraton Monarch Hotel in Springfield on
September 26, 2015 where Sheriff Michael Ashe and his brother Jay were honored
for their many years of service to our community. Leslie Wood, Honorary Grand
Gala Chair along with Gala Chairwoman, Jennifer Rymarski, Board President,
Mark Germain, and the Board of Directors of The Children’s Study Home delivered
a message of gratitude to a generous community and also honored the importance
of social services for children and families. Guests were invited to dress in period
clothing from any of the 150 years of the agency’s history or in cocktail attire. The
evening included dinner, dancing to a live performance band, as well as a silent and
live auction.

1865 - 2015

Family Support

Gloria Williams, Program Manager for the Family Center, and Eric Cora, Family Support Worker, recently participated in the Parenting
Journey Facilitator training in Eastern MA. Parenting Journey is an evidence-based curriculum, focused on providing education and
coaching for parents and helping them, in turn, to teach, nurture and strengthen their own family.
Eric writes of his experience in this training:
“After participating in the Parenting Journey workshop, I have come to understand how this program has the ability
to change the lives of parents. At the conclusion of each session I could see a shift in attitudes and the participants
started to realize that this program was designed to nurture the parents rather than blame them.”
Gloria and Eric will be offering a weekly Parenting Journey group to the families we serve at the Family Center, beginning in January
2016. The group will run for 12 weeks, and be offered three times during the year at the Family Center

P.9
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Foster Care

The foster care program has recently welcomed Ann Whitney Collins from Hampden MA. and Sarah Fournier and Lee Lewis who
have a home in Cummington, MA. In expanding and working to achieve a more culturally competent and diverse population of foster
homes, the program homes who are open to LGBTQ youth.
Intensive Foster Care was awarded the grant contract for the Massachusetts Child Trauma Project (MCTP). The Massachusetts Child
Trauma Project (MCTP) is a federal grant awarded to the Department of Children and Families in partnership with LUK Inc, JRI’s
Trauma Center, Boston Medical Center’s Child Witness to Violence Project, and the University of Massachusetts Medical School. The
overall goal of MCTP is to enhance trauma informed practices within the child welfare system. It provides an opportunity for Intensive
Foster Care provider agencies to participate in an Intensive Learning Community (ILC) while implementing the NCTSN’s (National
Child Traumatic Stress Network) Resource Parent Curriculum.

Mill Pond Campus’ Happenings
The staff and children on the Mill Pond Campus care deeply about education and children.
For example, as a trauma informed community were able to provide meals to a family with a member suffering from cancer from
January till April. We provided evening meals 5 days a week. The staff at Mill Pond made or purchased the meals. We also prepared the
Kathleen Thornton Building to become the new Curtis Blake Day School, and, after a summer full of projects, we all pitched in to open
the Curtis Blake Day School, receiving 26 new students on September 1, 2015.

THE CHILDREN’S STUDY HOME

C SH
1 5 0

During the last year enrollment increased at Mill Pond School to over 40 students, and student enrollment increased on the Mill Pond
Campus to 69 students in less than 2 years. We developed a Work Based Learning Program with a Job Coach for students ages 18-22,
added music to the curriculum at Mill Pond School, initiated a full time certified Physical Education Program, and opened a new wing
for the elementary students in grades 1-4.
In November 2015, Mill Pond School received 100% compliance, full approval, no corrective actions, for our Mid-Cycle Review
through the Department of Elementary and Secondary Education. We are fully approved for the next three years!
It has been a great year and thanks go out to the generous community who made it happen.

Mason Square Ribbon Cutting

For the first time ever in the city’s history, Mason Square received a
“Welcome to Mason Square” sign, courtesy of The Children’s Study Home.
CSH gifted the sign to the City of Springfield in a ribbon cutting ceremony
on Wednesday, June 17th to celebrate the dual history of Primus Mason, an
early African American community leader and businessman for whom the
square is named, along with celebrating the Study Home’s 150th anniversary.
The ceremony, attended by 100 people included Representative Benjamin
Swan, Mayor Sarno, City Councilor E. Henry Twiggs, City Councilor
Bud Williams, and neighborhood council presidents. Montenia Shider,
performing vocalist and community vocal coach performed her own
rendition of “It’s Almost Like Falling In Love,” as the crowd cheered.

YEARS

ARISE Training

As we see the addiction epidemic surface all around us, several team members attended an Arise
Intervention Training. Jennifer Smith, Director of Children and Families, Leslie Fisher-Katz,
Clinical Director, Cindy Burns, Program Manager at Cape START, Brigitta Brandt, Program
Manager at Cape FSP, Mary McGreevy, Ast. Program Manager at Cape FSP, Chris Langelier, Youth
Engagement Manager and I were fortunate enough to attend a three-day training. ARISE
Intervention is a cost-effective, invitational, non-secretive process that escalates only as needed. It
empowers families by reinstating and reaffirming their intrinsic strength, resilience and hope,
which is often lost in the face of trauma and its consequences. ARISE is an evidence
based, best practice method; we spent the three days learning the origins of addiction, the
relationship of trauma and loss to addiction and the roles of family in addiction recovery.
We used role play and actual case studies to help us better understand this intervention
method. This training was the first part in becoming a certified ARISE Interventionist;
several of the participants will now go on to do a one hour per week, 24 week, group supervision via conference/web call, to complete
their certification.

1865 - 2015
The Holyoke Youth Task Force

The Holyoke Youth Task Force had a busy year: with the addition of a
Youth Development Coordinator/Facilitator, a program intern, and the
broad support of the Holyoke community, HYTF has been making a
difference in the lives of youth in Holyoke. Most recently the Holyoke
Youth Commission held a two-day candidate forum where youth asked
questions of all candidates for municipal office, kept time, and managed a
sometimes unruly crowd. Holyoke Nights held a series of events including
dances, movie nights, and a tye-dye event, to name just a few!
FY 2015 Annual Report
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Training and Development is a key component to an organization’s
quality of life. As people breathe, so do organizations. Similar to people, in organizations, knowledge is food, and as our

programs and workforce continue to grow, we must learn to think creatively, adapt and move forward. It is very important as we
consider professional development that we align such with The Children’s Study Home Mission Statement. The Children’s Study Home
(CSH) strives to empower our employees to become exceptional leaders not only at work, but also in life. Additionally, CSH works to
offer training, development, and educational opportunities in a variety of styles and methods to meet the lifestyle-balance needs of its
employees.
“When I started as an Assistant Program Manager I thought I had to do everything myself and it became
overwhelming. CSH found me an awesome management program that taught me how to delegate and inspire
my staff to work as a team.”
~ Christina Dauphinais, Assistant Program Director
Cape Start, The Children’s Study Home

This year, we continue to offer many in-service and employee training sessions that meet the standards and requirements set
forth by The Massachusetts Departments of Elementary and Secondary Education, and Early Education and Care. Human Resources
has offered and conducted Lunch-n-Learn seminars on many different business-related topics. The agency has also implemented a
week-long orientation training for all new employees that cover a variety of topics from Brain-Based Treatments, Family Intervention
Practices, The History of the Agency and Professional Ethics in the Workplace, to name a few. CSH’s MAP (Medication Administration
Program) has even exceeded the State’s average passing score. According to Scott Walker, MAP Monitor and Instructor for CSH, the
State’s average pass score is approximately 50%; CSH’s average pass score is approximately 80%. CSH can proudly announce that we
have at least 1-2 staff on each shift who are now MAP certified; in addition, all Program Managers are certified. We also look for ways
to educate the community by offering lectures through our Family Services and Clinical workshops to Jenna Bronson working to certify
our community children in Red Cross Babysitting.
With that being said, CSH embodies training programs to meet all components of an individual’s development, focused on
a person’s Physical, Emotional, and Intellectual needs. We include physical and emotional trainings from yoga to stress management.
CSH has partnered with Employee Services Program (ESP), a national employee assistance program. ESP is a full-service emotional,
life-balance benefit that offers clinical counseling, leadership training and supervision coaching to employees and to those who live in
our employees’ households. CSH cares about employee development. By offering a wide array of traditional, college and even online
trainings and seminars, we continue to make and look for changes that offer opportunities to satisfy and excel beyond the needs for
everyone. To meet the needs of CSH’s employees, we strongly feel it is important to listen to our employees and recognize their needs.
Not all employees are able to attend trainings or go to school during the day. CSH offers hundreds of online webinars in partnership
with the Massachusetts Providers Council. Employees now have an option to register and complete several training courses, which
test the employees’ skills. Once employees successfully complete the webinar and test, they receive a formal certification at the end. To
continue, CSH is able to refer and/or offer online learning as an option for many reasons. Single parents or employees with multiple
conflicts find this option rewarding.
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“

Having flexibility as a single parent of 5 children is so important to me, and that’s why I’m working to get my degree online. Online learning may be challenging, but with good time management skills, I’m succeeding in a program. I’m able to take classes, and
balance it along with managing 5 children, work, and my personal life. Without my family, or support of The Children’s Study Home,
I wouldn’t be where I am today. I started my career with CSH as a receptionist, and now I’m the Agency’s Payroll Coordinator. I’m
scheduled to graduate in the Fall of 2016 from Bay Path University with a Bachelors Degree in Business Administration and a minor
in Psychology. Thanks to CSH’s support and tuition reimbursement program, I’m able to afford and successfully complete this.”
~ Miyoshi Brown, Accounting Clerk

The Children’s Study Home embodies a philosophy of recognizing the interdependency of all employees and programs. A
foundation of teamwork must be respected and allowed throughout the Agency. As such, CSH has adopted two formal programs this
year.
The first program is Ideas are Free. The authors of this process are Alan G. Robinson and Dean M. Schroeder. An idea is a
thought and considered the beginning “when an employee becomes aware of a problem or opportunity.” With important emphasis
on “employee,” Robinson and Schroeder discuss that ideas are not just for management, as employees can often identify and solve
critical problems which management may have missed. In the style of transformational learning, CSH encourages employees across
the Agency to openly share their ideas for process improvement. It’s important to understand that employees are not asked just to
share the problem, but their ideas on how to solve the problem/issue. As such, both management and their employees inspire together,
taking accountability for correcting said problems. This is truly a remarkable and advanced process for employees on levels within the
organization to safely share their values, experience, opinions and ideas for improvement.
The second program is Trauma Informed Care (TIC). TIC was recently introduced to the Agency over the summer by Leslie
Fisher-Katz, LMHC, Director of Clinical Services. Leslie and her team of champions work with an assigned group to help employees,
each other, and other programs why it’s important we consider empathy, emotional safety, and understanding with not only the
children and families we service, but also our employees. Champions worked with their groups to identify specific strengths and
weaknesses, and collaborate each month to openly work through concerns and build upon specific needs by using a trauma informed
approach. As TIC is a long-term process and always evolving, it will always identify improvement, but solving such in a safe, teamdriven approach. This is truly a cultural change.
“Trauma Informed Care is important! I love it!!! It’s moving our Agency in the right direction. It creates a
framework to help employees not only develop empathy for our children and families, but also with each other (employee
to employee) by building empathy and respect for one another. It offers guidelines to help us deal with difficult situations
not only in work, but in life.”
~ Jennifer Hall, LMHC, Clinical Supervisor
The Children’s Study Home
The Children’s Study Home offers professional support to all employees. We encourage and foster an educational environment. We
not only believe we foster organizational learning, but we recognize that we become stronger when we see ourselves as a Learning
Organziation.
FY 2015 Annual Report
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It has been my utmost pleasure watching the transformation of Mill Pond School. Words cannot
describe the overall compassionate culture that has been developed here. Mill Pond is a very warm,
welcoming environment designed to foster growth and development for all students and staff.

Beginning as a program for incarcerated fathers, FiT quickly grew into a communitywide program for any man seeking fatherhood education. With a coordinated
curriculum that addresses personal growth and parenting education, FiT provides a
peer support that strengthens relationships and improves family outcomes.

Staff is encouraged to be a part of a team of professionals who have one goal; support the needs
of our students and their families. Staff is continuously working to better themselves and the
services they provide by being open minded and kindhearted. Staff are often given professional
development to continue their own personal growth, and in turn it is reflective in their daily
interactions here at Mill Pond. The staff feels supported and empowered to be as productive as
possible, making the working environment a true team mentality.
The students here at Mill Pond are given an opportunity to achieve a once distant feeling:
“success”. This feeling, for many, has been the change they needed to provide momentum
for continued growth. This success is available through the environment of determination, perseverance, consistency and optimism. The successes students learn here at
Mill Pond help them develop the skills necessary to be a productive member of society,
capitalizing on their individual strengths and talents.

Amy Drake - Principal

2

Mill Pond School
YEARS OF SERVICE

Fathers in Trust is a transformation program for men and their families. Based on the
evidence based program, FiT fosters communities of men who care deeply about being
a father.

Michael Kyles

FiT Program Manager
YEARS OF SERVICE

14

The Children’s Study Home is just that “home” to many people for many different reasons. When
asked to write about a “stand out memory” from my time at CSH and why, how, and what we do is
so important. I found it very difficult to pick one thing.

As stated in our current mission statement, “It is recognized by the faculty that our students have both a right and a need to obtain a
quality education, one which will meet their current and future needs. In order to do this we must provide all students with a safe,
supportive, and academically enriched learning environment”.
The Curtis Blake Day School’s academic year is off to a fantastic start! Warmly welcomed by the
administration of the Children’s Study Home who recognized the potential and value of our program, staff worked feverously to ready our school for the 26 students who joined us at our new
location on the Mill Pond Campus. The staff of CSH has gone above and beyond to make us
feel part of the CSH family. In addition, we owe special thanks to the parents of our students,
whose unwavering commitment to their children, our school and our staff and unrelenting
determination resulted in the continuation of our school. Since opening, we have enrolled two
additional students. The sense of community and enthusiasm is felt throughout our building on
a daily basis.
As a staff, we remain committed to insuring our students receive a state of the art language-based
designed to facilitate the growth of their literacy, social and emotional
Linda Lafontaine - Principal curriculum
abilities. Implementation of Google Classroom this fall allowed us to supplement
Curtis Blake Day School
our language, literature and mathematics curriculum using state of the art technology. In the near future, we will use this technology to supplement school-home
YEARS OF SERVICE WITH CBDS communication.

2

Our vision is to give those with language based learning-learning disabilities the tools they need to succeed. Our students must learn to
internalize and apply taught strategies on a daily basis. Our students must learn to be independent learners capable of using technology to access grade-level curriculum. Our students must participate in learning opportunities both inside and outside the classroom to
facilitate the growth of their background knowledge. With unwavering staff and parental support, they are on their way!

I have worked for The Children’s Study for the past 34 years. I started out as a P.E. and classroom
teacher for the first five years then transitioned into residential for the next 25 years as a Program
Manager. For the past four years I have worked at Mill Pond as the School Adjustment Counselor.
I have several very fond memories during my time at CSH. I have worked with many very fine
and committed and compassionate people who have inspired me along with helping the kids
we serve.
The work we do is tremendously important for the kids, families and the community. We help kids
to be able live healthy and fulfilling, productive lives. We do this by the compassion
Jim West - School Counselor
that is shared, the teaching and shared experiences and the intervention into their
lives at a crucial point. The kids who have lived in our residences and attended our
Mill Pond School
schools carry those experiences with them their entire lives and they remember
the difference we have made in their lives. Recently, while shopping at Walmart, I
YEARS OF SERVICE
ran into a couple former young men who were once in our residential and school
programs and they were each with their wife and small children. Each of these guys
asked about former staff and teachers they remembered and each shared fond memories of their experiences at SHARP and Mill Pond.
After talking for a while, I left the store just grateful that I had an opportunity to help these guys grow up and become the fine young
family men they have become. It is truly an honor to do the work that we do.

Having been employed by CSH for 22 years in both the Finance and HR Departments, CSH
has been many things to me so I have decided to give you an inside view of what it is like from
an employee point of view. When I started at CSH I was 27 years old, newly married, and very
hopeful for the future and my career with CSH.
I was not here very long before I felt that I truly belonged here and that my commitment to CSH
and its mission was a part of me and my life. I have not ever bonded very easily or quickly to any
one or any one thing. I guess you could say I was inspired by all the good work and
Laurie A. Carey
success stories that I was surrounded by on a daily basis. I threw myself into every
Human Resources Coordinator
situation feet first heart and soul. Even though I have never worked directly with
the clients I was connected by making sure that I did the very best job I could and
YEARS OF SERVICE
added as much as I was capable and represented CSH in the best positive manner I
could

22

This made me feel a part of the process whether it was making sure someone’s paycheck was paid correctly, a bill was prepared accurately, an invoice was paid on time or making sure the amount was correct, a report was prepared accurately, or helping a new employee
with paperwork, signing someone up for benefits or attending to a problem that needs a resolution. I have always tried to do my best
to maintain quality customer service and professionalism keeping CSH’s resources well protected by making sure everything was done
properly many times working more hours than necessary but needing to know that I had left no stone unturned.
Much like our clients, CSH sees people through times in their lives when they need help, guidance, teaching or re-direction and/or
education. I myself though the years have found myself going through similar times of trouble and CSH has stood by me and as I have
been told it is well deserved.
My point is nothing is perfect and in life there are different stages and challenges. I have seen CSH in many different stages over the
years, and in good times and bad, CSH has always risen to the top and met every challenge head first and has continued to grow and
evolve into the strong diverse organization that exists today.
I will always hold CSH as a very important, special part of my life and I am very proud to have been afforded the opportunity to be
involved with the good work that CSH has done and all the lives it has changed and supported. I hope CSH continues to grow and
flourish to enrich the lives of people in need of our services and future employees who are searching for a place to call “home” as I did.

I have watched kids literally grow up while in our care. I have seen them come in at the age of 6
scared and literally out of control and graduate from our school fully prepared to move on to
college and adulthood.

34

My fondest memory of working at CSH had to be the graduation at Mill Pond in 2014. We were able to help five of the seniors graduate that year despite of all the challenges those students faced in their young lives. It was a real team effort and we were all so proud of
those kids.
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Fathers are the hub of the family- Fathers are an important contributor to the
family unit and that extends into the community. There is a saying “ it takes a
village to raise a child”, one of those members in the father and the role we play
cannot be underestimated.

I know that the Study Home is the reason why that happens.
I truly believe the Study Home’s staff has made a huge difference in all the kids lives.
Pretty much every day something new happens that makes me feel that I as an employee make a
difference in a kid’s life.

Julie Fabbri
Health Aide

20 YEARS OF SERVICE
FY 2015 Annual Report

Knowing that the kids rely on me to take care of them is a big responsibility and it is one I
take very seriously. I am proud to be an employee at the Study Home and to play a part, no
matter how small, in bringing positive change to our children’s lives.
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CSH | Join our Team

Get Involved

VO
LU NTEER TODAY!
BECOME A PART OF SOMETHING GREAT AND

HAVE FUN DOING IT!

CONTACT US AT:
Tel: 413-739-5626 Ext.249
Email: Volunteer@studyhome.org

JOIN OUR TEAM

Go to www.studyhome.org for a list of open positions

APPLY
T ODAY!
BECOME A PART OF OUR TEAM
CONTACT US AT:
Tel: 413-739-5626 Ext.202
Email: Careers@studyhome.org

YOU CAN L ITER A L LY
CHANGE TH E WOR L D

BU Y A BECOME
MEM
ORI A L B R I C K
A PART OF HISTORY

BECOME A FOSTER PARENT TODAY!

CONTACT US AT
413-739-5626 Ext. 249
EMAIL: Community@studyhome.org

CONTACT US AT:
Tel: 413-739-5626 Ext.266
Email: FosterCare@studyhome.org

The Curtis Blake Day School
CHALLENGE FROM MR.CURTIS BLAKE!
Educational Exellence OUR
CURTIS BLAKE WILL MATCH WHATEVER
WE RAISE DOLLAR FOR DOLLAR UP TO
$50,000.00!
HELP US REACH OUR GOAL BY DONATING.

28TH ANNUAL GOLF TOURNAMENT
MAY 5TH, 2016
CRESTVIEW COUNTY CLUB

10:00AM-11:30AM
11:30AM
5:00PM

REGISTRATION AND BRUNCH
SHOTGUN
GAME DAY CELEBRATION AND DINNER

$175 Per Individial | $700 Per Foursome
Additional Sponsorships & Opportunities are available!
Esteemed service award, Juan Campbell
CONTACT US AT: 413-739-5626 Ext. 249
EMAIL: WaysToGive@studyhome.org
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CONTACT US AT
413-739-5626 Ext. 249
EMAIL: Community@studyhome.org

*All proceeds supports CSH Foster Care services.
FY 2015 Annual Report

Supporting Foster Care
one Child at a time
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Baby Sitting Class

Revenue & Support
FY 2015

Both of my daughters, ages 17 and 13, were able to participate in the babysitting class offered
here at the Children’s Study Home. Being a single parent, at times I am not at liberty to bring
my children along with me and am required to leave them home. The babysitting class taught
them what to do in case of an emergency through first aid and CPR training. They also
received a certificate of completion at the end of the program, which states they are first aid
and CPR trained. My family also utilized them for their babysitting service knowing that they
are certified babysitters, in which my daughters are now able to charge them a fee.
I feel that these classes were very helpful for our family because not only did it help my
daughters to be more aware and informed on how to take care of their sibling and other
children, but it also gave them a sense of responsibility which I feel has been very rewarding to
them. They both expressed how much they enjoyed having Jenna as an instructor because she
allowed them to feel comfortable and she was very friendly and down to earth, easy to understand.
I have also signed up my daughter who has just turned 11, to attend the next upcoming class.

Clinical Program
Anna Morell, Associate Director of Clinical Services, has also been working on a number of different projects, including an art
therapy internship program held in conjunction with Springfield College. This is the second year of art therapy internships occurring
between Mill Pond School and the residential programs. The art therapy interns have helped to create and implement art therapy
groups at the Cottage as well as working individually with youth who benefit from expressive arts therapies. Both residential programs
are fully staffed with licensed and licensed eligible clinicians who are providing individual, family, and group therapy as needed.
Group therapy has focused on expressive arts, anger management, and healthy relationships. There have been several successful
reunifications of residents with their families over the last year in both programs, and both residential programs will be having family
holiday dinners for Thanksgiving and for Christmas.

Expenses FY 2015

In addition, she’s been working on growing the outpatient clinic through establishing a shared office space and hiring a new feefor-service clinician. The goal is to continue to grow in referrals and hire more fee-for-service clinicians. She’s also been providing
neurofeedback services for Mill Pond School and Sharp 1, as well as continuing to work with a local DYS program providing
neurofeedback as a part of a research project. The research project has had some difficulties due to restrictions within the program,
however a new design is being proposed to DYS to provide the services at the secure treatment facility. Two clinicians from residential
programs are being trained as neurofeedback technicians until they are able to attend a formal training that occurs annually. Dr. Barry
Sparkes provides neurofeedback for children at the Cottage and ukulele music groups to the young men at Sharp. There are currently
10 students/residents who are receiving neurofeedback services with positive results, and more than 5 recently referred.

A Community of Success
How wonderful it is that nobody need wait a single moment before starting to improve the world.
Anne Frank
It has been a year of great successes both big and small and with those achievements has come recognition of the impact our staff has
had in the community. We are in a constant state of celebrating the lives of those who share the love of and dedication to our Mission
and those we serve. From birthdays, babies, graduations, marriages, new homes, adoption, educational achievement….. we are fortunate to share each other’s lives and accomplishments in ways that make your own lives richer.
Just a few of the much recognition that have been bestowed upon our staff this year:

Organizational
Figures

Laurie Carey- recognized by the Human Service Forum
Eliza Crescentini- recognized by Stone Soul Festival
Brenda Trierweiler- recognized by Sherriff ’s Department
Michael Kyles- recognized by Sherriff ’s Department
Christine Alger- recognized by Nueva Esperanza
Erin Devlin- recognized for excellence by Southeast DFC office
Amy Drake –Administrator of Special Education designation by the DESE
Mary McGreevy -Bachelors in Psychology
Kim Monson- received her LICSW
Gloria Williams and Eric Cora- Trainer designation for Parenting Journey’s
Joe Jimenez-Support Services CSH Superior Contribution Award
Cam Tejeda- Instructional CSH Support Superior Contribution Award
Rick Tremblay and Eliza Crescentini became certified in Restorative Justice
Megan Newkirk- Certification of Special Education Moderate Disabilities
and so many more...................

• Percentage of Employees with Certifications or
College Degree: 92%
• Average Length of Service for CSH Employees:
4 Years
• Average Age of Employee is: 38 years old
• Dominant Generation in the Workplace:
Millennials

We have 198 employees:
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125
Females

&

73
Males
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Past Resident at
The Cottage

Current Curtis Blake Day
School Parent

Alex
“Alex” came to SHARP 1 on November 4, 2014. Upon intake “Alex” was extremely angry because he had to
transition to SHARP 1. “Alex” was hopeful that he could return home after being at another placement for the
previous three months instead of having to go to another program. However “Alex” continued to argue with
his mother and had anger management issues that got in the way of his own personal goals. Upon arriving at
SHARP 1, “Alex” was resistant to treatment and to trusting others. He was also argumentative with both staff
and residents. After thirty days “Alex” participated in his treatment meeting and became explosive after learning
that he needed to remain at the program for at least another two months.
Fast forward a year: “Alex” is still a resident at SHARP 1. However, the transformation is night and day. He is
currently a first floor resident, which is a privilege that we reserve for those who are a little further along in their
treatment. “Alex” is presently an honor roll student in school. He has completed an anger management course
and has at times successfully implemented those skills into his everyday life. He continues to participate in
weekly family therapy where he and his mother have discussed past issues but more importantly built skills that
have dramatically improved the way in which they have communicated. “Alex” has even become a leader in the
Fathers in Trust group, which is facilitated by Michael Kyles. Given “Alex’s” history with having poor male role
models, “Alex” was resistant and even oppositional at times to attending the group. “Alex” is at the point now
where he is one of the vocal leaders of the group and encouraging others to become engaged.
. “Alex” has come a long way in the year that he has been with us. We have seen him mature from a boy into a
young man. Although he would have preferred to have spent the last year at home, “Alex” has acknowledged the
changes that he has made over the past year and the program that has helped him to make those changes. The
changes in his life would certainly not have been possible without the hard working staff at SHARP 1, but also if
not for the hard work that “Alex” has put in. “Alex” is scheduled to transition home in early 2016.

Julieanna
In March, FSP started working with Julieanna. Known for her hot temper, the only warning signs are a bright
red face and her big blue eyes welling up with tears. Outbursts are often followed by running from the program
while screaming in fury and rage. Unable to tolerate any feedback, positive or otherwise, Julieanna’s favorite
word “NO”, and favorite saying, “I hate everybody!” is usually screamed rather than spoken.

“

The Curtis Blake Day School
has made it possible for my son
Sean to learn at his pace, at his skill
level and within his ability. In his
almost 5 years at CBDS he has truly
become a learner. He is confident
and proud and feels at home in
this special school. It has meant
everything to me as his mother that
we found a school that “gets it.” A
school that understands the whole
child and the challenges that he
faces and that we face as a family.
The small group instruction and
the individualized education that
each students gets at CBDS makes
all the difference in the world to my
child and the other children. The
CBDS has truly been an amazing
experience and we cannot say
enough about the dedicated and
highly trained teachers that make
up this wonderful school.”
~ Melissa Sullivan

“

It was an honor to be a guest
speaker at the 150th Birthday
Celebration of The Children’s Study
Home. It has been 75 years since I
was a resident; I am gratified to see
the “home” as evolved into an all
inclusive
sanctuary.”
~ Dr. Richard Aaronson

Past Director of Curtis
Blake Day School

“

I couldn’t be more delighted
that the Curtis Blake Day
School is now part of the
Children’s Study Home. I’m
sure the partnership between
these two highly effective and
highly respected organizations
will make a huge positive
impact on the special needs
populations they serve.”
~ Paul Quinlan

As a child, Dr. Aronson had
a speech difference resulting
in stuttering; along with a
troubling family home. His
Psychologist Dr. Olive Cooper
suggested that being in a
different living environment
would be best for him. Dr.
Aronson lived at The Children’s
Study Home from 1940-1941.
He later went on to achieve
great recognition in the field
of professional gymnastics as
an Olympian, he was inducted
into the Hall of Fame of
Gymnastics in 1983.

Nine months later we are in awe to see the impact of relationship building and unwavering positive regard for
Julieanna. These days we see a warm, caring, hysterically funny kid who loves to play pranks and looks forward
to Thursday mornings when she gets to go to breakfast with staff 1:1 before school. When upset, she no longer
runs from FSP, but has gotten better about voicing her outrage. She has had only one mediocre FSP day since
August and has turned into a star kid. She still has difficult moments, but has learned to trust staff and accept
feedback. We even got an apology when she accidentally left a bruise from a hulk strength love tap! Julieanna still
says ‘No’, but much less frequently and is learning how to problem solve rather than actively avoid. Occasionally
we still hear, “I hate everybody!” but now it is said with a smirk. Holding a very special place in our hearts,
Julieanna makes the difficult days worth it, and demonstrates how loving a kid and taking the time to listen can
go a long way in providing a foundation for their growth.
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With Thanks

With Thanks
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Supporters

Supporters

LIST INCLUDES DONORS DURING OUR FY2015: JULY 2014 - JUNE 2015

Aaron Bonner
Aeisha Lewis
Aitza Lugo
Alfred & Susan Magee
Amanada Spellacy
Amanda Lipson
Amy Drake
Amy Smith
Amy Weiswasser
Ana DaCruz
Andrew Crine
Andria Monette
Angel Rivera
Angel Davila
Anne-marie Veino
Anthony Antonopoulos
Barbara Irving
Barbara & Carl LeGrand
Beth Maroney
Beth Haughey
Beth Manitsas
Beverly Wilander
Beverly Tokarz
Bob & Diane Ferguson
Brenda Trierweiler
Brian Edgerly
Brian Canina
Brian & Maureen Kivel
Bruce & Katie Stebbins
Carey Leckie
Carmen Diaz
Caroline Reed
Caron LaCour
Cathy Twiss
Christine Sadlowski
Christine Walbridge
Cid Inacio
Cliff Bordeaux
Colleen Callan
Connie Robinson
Dale Janes
Dana Barrows
Daniel Briggs
Daniel & Lindsey Kane
David & Nancy Burt
Deb Ruetz
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Deborah Burt
Denis Gagnon
Dennis Anti
Don Crine
Edwin Rodriguez
Eileen Caterina Goodroe
Eileen Polizzi
Eliza Crescentini
Ellen Tougias
Erika Mack
Erin Devlin
Eva Bellucci
Felicia & Chris Buendo
Frank Lannetta Whitinsville
Golf Club
Frederick Frangie
Gary Teixeira
George Marchant
George & Irene Sergentanis
Georgia Ann Snell
Gloria & Bruce Richardson
Gordon Quinn
Guida Sajdak
Hank Touje
J John Ashe
Jackie Queiroga
James & Donna McGuire
Jane & Paul Hetzel
Janemari Chateauvert
Jason Randall
Jene Serasin
Jennifer Smith
Jennifer Rivera
Jennifer Rymarski
Jennifer Pawlowski
Jessica Camp
Jill Appleby
Jim Newman
Joan Katsounakis
Joan & Raymond Morin
Joanne Sheedy
Joanne Leblond
Joanne DiDonato
Jocelyn Walker
John Flahive
John Bourbonnais

John Kida
Jon Calkins
Joseph Dupelle
Josephine G. Smith
Joyce Lucchese
Kandy Tranghese
Karen Dean
Karen Fritz
Kathi Donahue
Kathleen Wapner
Kathleen Whitbeck
Kathleen & Murdock Douglas
Kelley Bassett
Kerry Shorrock
Kim & Joseph Carlos
Kimberly Williams
Kristen Barkman
Kristin Balmer
Kristy Destapado
Larry Pellegrini
Larry Forrest
Laura Gormally
Laura Grimaldi
Laurie Salzberg
Laurie Cirillo
Laurie DiCarlo
Laurie Carey
Leslie DeMaria
Linda Kendrick
Lindsay Forcum
Lisa Jenkins
Lorraine Samson
Luis Escobar
Lynne Govoni
Madeline Cunningham
Marcia Rintuol
Marco Crescentini
Margaret Beturne
Maria Aigner
Maria Scidelli
Marianne Peoulla
Marie Spaziani
Mark O’Connell
Mark Beamis
Mark Lyon
Marlene Garbin
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Marline Strange-Charette
Marquita Denoncourt
Martha Giroul
Mary McCoullough
Mary Mehlich
Mary Daboul
Mary Eriquezzo
Mary A. Flaherty
Marylou Young
Maureen Girard
Melissa Stefanowich
Mia Nolan
Michael Eriquezzo
Michelle Niec
Michelle Parent
Mike Talbot
Millie O’Connor
Miyoshi McCollum-Brown
Monique Vasquez
Nasheika Durham
Natasha Vieu-Fleury
Nicholas Audette
Nicole Florian
Norma Nunnally
Norma Sears
Pamela Fernandes
Pat Sawyer
Patricia Joslyn
Patricia Hasper
Patricia Morniston
Paul Lajoie
Paula Adams
Philip Ieraci
Retha Dawson
Richard Tremblay
Richard Romboletti
Rick Walsh
Robert Jenkins
Robert Van Gassbeck
Russ Omer
Sal Damato
Sandra Wilhem
Sarah Mederioros
Scott Smith

Sean & Maura Milbier
Shannon Crine
Stephen & Judith Ellenburg
Steven Schwartz
Susan Lynn
Susan Winn
Susan Barbiasz
Suzan Desmarais
Tammy Laselle
Tanja Olson
Ted Wegrzyn
Teri Szlosek
Theresa Lynch
Thomas & Erika Dulza
Toni Raczkowski
William Gagnon
Benjamin J. Phelps Elementary
New England Promotional Marketing
Citizen Charitable Foundation
Springfield Country Club
350 Grill & Steakhouse
Applebee’s
Okemo Mountain Resort
Fresh Tape
99 Restaurant & Pub
Stop & Shop W. Springfield
Stop & Shop Liberty St
Two Guys Pizza
Glitter Nation
Subway
Conklin Office Furniture
MassMutual Center
People’s United Bank
Louis Marine LTD
Community Foundation of Western
MA
FreshTape
People’s Bank
Duke Insurance Brokerage, Inc.
Martinelli Law, LLC
Blue Cross Blue Shield of MA, Inc.
S. H. Haynes & Associates, INC.
Health New England
Pioneer Cold
Naismith Memorial Basketball Hall of
Fame
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Casual Elegance Inc.
Monson Savings Bank
Epos Systems
The Gaudreau Group
A. W. Hastings & Co
Moriarty & Primack, P.C.
Colonial Supplemental Insurance
Northwestern Mutual Financial Network/The Springfi
Cassidy Financial Services, LLC
Hampden Bank
Shatz, Schwartz & Fentin Charitable
Foundation
Doherty, Wallace, Pillsbury & Murphy,
PC
St. Germain Investment Management
Wolf & Company, PC
Food Source Plus National Inc.
Nestle / Poland Springs
Non-Profit Data Management
Lawrence Lynch Corp.
Gomes, DaCruz & Tracy, P.C.
Financial Managers Society of Boston
Merriam-Webster, Inc.
Futures Education, LLC
South Congregational Church
Chicopee Savings Bank Charitable
Foundation
Serv-U Stores of Western MA, Inc.
Automobile Club of Pioneer Valley
The Kruse Group
Country Bank
Collins Pipe
Preferred Logic
Travelers Community Connections
Felix Autobody
Esped.com Inc.
Citizen Bank
Target
Wolf & Company Charitable Foundation
Bethany Charismatic Catholic Church
St Paul Church
Service League Foundation
O’Reilly, Talbot & Okun Associates,
Inc.

Sullivan, Hayes & Quinn
Chicopee Savings Bank
94.7 WMAS & ESPN 1450
Health New England
Hampden Bank
Center Church
Morrison Mahoney LLP
Applied Software Technologies INC.
Moriarty & Primack, PC
Crocker Building Company
Westfield Bank
Interskate 91
Post 8348 James A. Modolo Post VFW
Enterprise Factory
Balise Motor Sales Co.
St. Michael’s Church
Wilbraham Middle School
Dietz & Company Architects
The Frank Stanley Beveridge Foundation, Inc.
Coldwell Banker Residential Brokerage
Cares
Speedway Children’s Charities
S.H. Haynes & Associates
Olympic Electric, Inc.
Martha Ludington/Henrietta F. Dexter
Fund
Baystate Health
MGM Resorts
Lincoln Financial Group
TD Bank
Westfield Bank
Peter Pan Bus
Stop & Shop
Health New England

Please let us know if we inadvertently
left a name off our list. It means a lot
to us so we want to know
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SUCCESS IS

LEADERSHIP

Mark Germain, MBA,CPA, CITP
President
Gomes, DaCruz & Tracy, P.C

Jennifer Rymarski

Meg Beturne

O’Reilly, Talbot & Okun Associates

Vice President
Baystate Medical Center

Kandy Tranghese

Morrison Mahoney LLP

Mike Talbot

Brian Canina
People’s Bank

Treasurer
Wolf & Company, P.C

Seth Crocker

Aaron Bonner

Denis Gagnon

Assistant Treasurer
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