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All Around Us

From Head to Toe
The morning of Friday, August 17, 2012, forty-five bright-eyed volunteers entered our Sherman Street Campus ready to spend the day
beautifying our yard and Cottage building. The large group came
from a student-leader organization at Western New England University known as the Peer Advisors or more commonly, PAs. The
PAs, made up of sophomores, juniors, and seniors, each have a
group of first year students they mentor. The PAs help the first year
students to transition into their new college environment and help
them to realize and achieve their goals within their freshman year.
In addition to making a difference on campus, these student leaders
also make it a priority to engage with the Springfield community
several times throughout the school year. Each year, before students
arrive at the end of August, the Peer Advisors participate in a day of
service where they work with one local non-profit for the day. This
year, the PAs chose to come to The Children’s Study Home.

Doesn’t everyone have a story? A life story
made up of a wide variety of experiences,
and diverse people. The kind of story that,
for anyone, would explain who they are and
what they believe. We all have a story, and
each is unique. The Children’s Study Home
has its own 147 year-old story, but has also
become part of the stories of all of the people
that have made up the organization: clinical
workers, teachers, case workers, members
of the board, administrative staff, and most
importantly the children and families that
are served by the programs at The Children’s
Study Home. One woman in particular was
willing to share her extremely fond memories
of The Children’s Study Home. This is her story as a resident of The Cottage from 1961 to
1966.
Claire Mendoza thinks of The Children’s
Study Home and immediately recalls the
fondest memories of her childhood. When
she was seven years old, Claire came to The
Cottage because, as she put it, “the public schools wouldn’t take me because I was
too hyper.” As someone with mental illness,
growing up was very much a challenge, especially in the 60’s. With society’s lack of
knowledge and understanding for those with
...continued on page 2

The group split into teams to take on several different projects and worked tirelessly for seven hours. Some students got
down on their hands and knees to plant beautiful flowers (donated by The Home Depot in Chicopee) around the perimeter of our playground, while others used their muscles to demolish a tree trunk, take down a fence, or move wheel
barrels of mulch. The remainder of the group worked inside our Cottage building, home to eight young boys within our
residential program, to paint and make the building look more like a home.
...continued on page 3

All in a Day
By John
SHARP I

On August 1st, the SHARP I program took a field trip to see
the Holyoke Blue Sox play a game. Tickets to the game
were generously provided by Westfield Bank.
The most memorable moment for me was when I was trying to catch a
foul ball. I went tumbling down a little hill, finally grabbing the ball. As I got
up and brushed the dirt from my head and body, I saw people clapping.
A little embarrassed, I slowly went back to my seat with the foul ball that
I worked so hard for and I gave it to this little kid sitting in the row behind
me. All in all, I had a great time at the ball park.

Welcome
to
Mill Pond!

30
Years

We are thrilled to announce that Jim West
will be joining our schools as the new
adjustment counselor. Jim has been working
with children and families at The Children’s
Study Home since 1983!

“All Around Us”

mental illness, individuals
often found themselves in
...continued from page 1 unsuitable environments
that lacked people with the
understanding to provide the proper care. Before coming to The
Children’s Study Home, Claire recalls numerous unpleasant psychiatric visits that seemed to focus more on attempting to “cure”
her, rather than treat her.

The Children’s Study Home is
a growing and evolving place.
She recalls times of recreation,
or what she refers to as “mischief ”, as a time to be able to
freely express herself in an
environment where she was
understood and accepted.

But when Claire came to The Children’s Study Home, she truly
found a home; one that was able to appropriately care and provide
for her. When asked if she thought that going to The Children’s
Study Home was the right decision she said, “Yes! I made a lot of
friends and met a lot of nice people.” She even remembers people
by name, including the “house mother” Mrs. Banks, as well as the
Executive Director at the time, Mr. Ferrini. Claire’s story continues to connect with many of our own stories as she shares specific
memories of The Cottage, such as hearing the news of the assassination of President Kennedy: “I was sitting in the back room that
connects to the porch in the administration building when I found
out. It was a classroom at the time.” To be able to tell her that room
is now a conference room intrigues and excites her to know that

Today, Claire is in a nursing
facility eight months after a
life-threatening kidney surgery. Claire has dealt with
many extreme challenges in
her life, but she credits living
at The Cottage with giving
her the opportunity to build positive relationships and character
that helped her persevere for what would lie ahead. Claire’s story
is one that unites everyone to feel encouraged by the work done to
support children and families in our community. It is a story that
reminds us why what The Children’s Study Home does can truly
make a lifelong difference.

You Can Help!
To donate, or for more information,
please contact Teresa Spaziani at:
(413) 739-5626 ext. 287 or
tspaziani@studyhome.org

-Kevin Joslyn

We are currently in need of the
following gently used items:
Indoor Furniture
Toys
Kitchenware
Rugs
Framed Wall Art
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Outdoor Furniture
Camera
Sports Equipment
Bicycles
School Supplies

Time to Move
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How YAIL is helping graduates
find their way

titles and illustrations have

“I had been renting for a year but then the landlord freaked out and
took off… She took our money but wasn’t paying the heat or electric. She didn’t pay the owner the money we gave her so after she
left we were all evicted.”
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Becoming an adult is never an easy part of life. Often young people
trying to venture out on their own are met with great opposition.
For many of the youth graduating from the Cape START program,
the path to adult life can be difficult, as was the case for program
graduate Kim:

Assistant Program Director of Cape START Gabrielle Fernandez
recognized this, knowing that she “had to do something...I was getting all these calls from kids we had worked with-- some for years-good kids who were really trying, and they were going homeless.”
This is how YAIL (Young Adult Independent Living) came to be.
People working with at-risk youth on the Cape have recognized for
many years that there is a “missing link” in services for young adults.
They age out of the system without becoming fully independent and
self-sufficient. The transition from full-time support to complete
independence can be a terrifying and often unsuccessful period for
our youth, as was the case for Cape START graduate John:

YAIL provides an opportunity for young adults to exercise their independence without fear of homelessness during temporary set-backs
(i.e.; loss of income, transportation, or illness). The transitional setting of the YAIL program provides a safe and stable environment as
well as access to adult guidance and support to insure a higher success rate for these young adults. Fernandez, now Program Manager
of YAIL, took a leap of faith to secure a house without knowing if
The Children’s Study Home would be able to provide financial backing. The staff at the Cape START program continually go beyond the
call of duty to encourage and support these young adults in their
journey to independence. Thank you to everyone at The Children’s
Study Home for coming through and making this dream a reality!
Since opening its doors on July 1, 2012, YAIL has already become
home to 4 young adults threatened by homelessness.

“I had to move out of the room I was renting and couldn’t find anywhere to go. The staff at Cape START were all trying to help me find
a place...I graduated last year and had a good job and my own car...I
was doing alright but I couldn’t find a place to live...”

“From Head to Toe”
...continued from page 1
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-Barbara Semple, Resident Advisor of YAIL

Senior Mike Konarski talked about the experience saying, “It’s a good chance to
see what happens in our local community. We do so much stuff on campus but it’s
always nice to see all of the great things going on off-campus.”

Reflecting on their impact both inside the Cottage and around the playground, sophomore Erica Lozy stated, “It was empowering to work
together as a team to create even the slightest happiness for these kids.” With a group this large, there are often individuals who think no one
will notice if they don’t do anything. The group from Western New England was extremely cohesive and efficient. Absolutely no one in the
group ever complained or sat on the side line. They worked together as a team to not only get every single project done, but to get them each
done well.
Junior Amanda Gemme said, “It was awesome to give back locally. Not only did we sweat, get dirty, garden, and paint, but we were also able
to meet the kids here and spend a little time with those that use this space daily.” The volunteers took a lunch break with the boys who live at
the Cottage to eat hot dogs and hamburgers and play a game of basketball.
At the end of the day, Executive Director Eliza Crescentini expressed her gratitude for all of the hard work these volunteers performed. In the
background, on cue, the boys from the Cottage all yelled out a big “THANK YOU” to the volunteers. Now left with a beautiful playground
and brightly painted bedrooms, the boys at the Cottage will certainly not forget the day these forty-five individuals came to their home.
-Teresa Spaziani

Programs, programs, programs...
We are proud to announce the addition of 2 new
programs at our Mill Pond School!
Turnaround Academy, for suspended or expelled
students to have the opportunity to achieve academic
success in an alternate setting
ACE (Advancement Career Education), providing
comprehensive workforce development training for
students ages 18-22 that have not yet attained
required high school graduation credits
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ELVES WANTED!
Help provide holiday gifts to our
children and families by becoming a
Secret Santa! Volunteers will receive
a personal wish list from a particular
child or family. Get a group of friends
together for a day of shopping while
bringing holiday cheer to the children
and families served by The Children’s
Study Home!
For more information or to sign up please contact:
Teresa Spaziani at 413-739-5626, ext. 287
or tspaziani@studyhome.org by October 19
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2012 Ribbon Cutting Ceremony
On August 23rd, 2012, The Children’s Study Home celebrated 147 years of helping children and families with
a Ribbon Cutting Ceremony for the new playground at our Sherman Street campus. Staff, dignitaries and
members of the community came together for this special event, featuring Lt. Governor Timothy Murray as
our keynote speaker. The following speech was given by our Board President, Seth Crocker, in
commemoration of the ceremony.

Hello and thank you all for joining us today to celebrate our new playground.
We all know playgrounds are fun, but really they are much more than that. As a parent of three young kids, I know
firsthand that playgrounds help develop physical and social skills, emotional intelligence, independence, self-esteem and self-confidence.
As you may have noticed the ribbon surrounding the playground has a lot of knots in it, 147 to be precise. Similar
to rings in a tree, each knot represents one year the Children’s Study Home has served at-risk children and families.
That is an amazing amount of time when you consider all of the evolutions that have taken place in society and in
human service delivery models. We continue to evolve today into a more community based organization. This
playground is symbolic of that change as it is intended to serve not just our clients but the whole community. At
the end of the day, all of the children of the neighborhood are our clients, whether or not their name is listed in
our office or on a DCF database.
The last few years have been challenging and uncertain times for human service agencies. We are fortunate to have
the resources and commitment to continue to reinvest in the agency and the community. We are quite proud of
our new playground and look forward to the many years of enjoyment and character building it will offer.
While the times have been uncertain, two things have been unquestionable about the Patrick/Murray Administration. One is an unwavering commitment to the human service sector and the other is recognition and a focus on
Western Massachusetts not seen in some time. With this in mind, it is my pleasure and distinct honor to introduce
a graduate of the Western New England University School of Law, a three term mayor of Worcester, the Lieutenant
Governor of the Commonwealth, Tim Murray.

(L to R) Executive Director Eliza Crescentini, Lt. Governor
Timothy Murray, Board President Seth Crocker

Mary Eriquezzo and Gwen Swan greet
visitors to the ceremony!

August 23rd, 2012

Playground Ribbon
Cutting Ceremony
Featuring Lt. Governor
Timothy Murray!

Lt. Governor Timothy Murray and the Boys and Girls
Club of Springfield cutting the ribbon

Lt. Governor Timothy Murray with Western New
England University volunteer staff

Lt. Governor Timothy Murray
addresses the crowd

Executive Director Eliza Crescentini and
Providers’ Council President and
CEO Michael Weekes

(L to R) Former Board President Juan Campbell, Sal D’Amato of Sinclair
Insurance, Lt. Governor Timothy Murray, Board Member Gary
Martinelli, Esq., Board Vice President Mark Germain,
Hampden County Sheriff Michael J. Ashe Jr.

Special thanks to...

..and the playground is finally open!

...for helping to make this event such a success!

