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CHANGE AND BE CHANGED
How Seven Teens Traveled 900 Miles
and Changed One Family's Life Forever

The Cape START Volunteers with Anna Pitts and her son outside
her Spartanburg, South Carolina home
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The opportunity to make a big impact, for many
of us, doesn’t come too often. When the chance
does come around, you want to make it count.
So, when 7 teens found themselves more than 900
miles away from their Cape Cod home, they really
made it count.

where her search began. While there weren’t any
volunteer events that could be coordinated locally,
Shirley was eventually led to the Fuller Center for
Housing, an organization that leads volunteer trips
across America and beyond to eliminate housing
poverty.

It all started when Shirley Jones, Case Manager for
the Cape START Residential Program, was looking for a volunteer opportunity for the teens to
participate in; one that would take them to an area
of need. Shirley had for some time been involved
with Habitat for Humanity of Cape Cod, so that’s

Through the Fuller Center, the Cape START teens
made the long trip down to Spartanburg, South
Carolina, where Anna Pitts, a single mother of
three, was working to make ends meet in her 50
year old house (the same house she grew up in as
a girl),which was badly in need of repairs. To lend
Anna a hand, the Fuller Center sent several groups
of volunteers to Spartanburg, each picking up
where the other left off, to make this house into the
home it was meant to be. The Cape START teens
spent a week away from home, working the entire
time to make the much needed repairs to Anna’s
house. Throughout the week, the START teens'
work included tearing off old wallpaper and painting, putting down a new sub-floor, and stripping
and painting the windows and shutters.
After a long week’s work, the weary but satisfied
group made their way back home. There’s a lot you
Continued on Page 2
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can do with a week’s time, and finding a worthwhile
way to spend it is no easy task. These teens traveled nearly a thousand miles to make a difference
in the lives of Anna and her children, and in the
end made a difference in their own lives that was
powerful and defining. Through their hard work,
a family now feels the warmth and comfort that
comes from having a safe and sound place to live.
Thank you to Shirley for finding this amazing opportunity, and THANK YOU to the Cape START
residents and staff for the amazing work they did in
changing this family’s life forever!

LEADING BY EXAMPLE
Nick Perez Interviews Upcoming
Rachel Capen Merriam Award
Recipient, Denis Gagnon
Every year, The Children’s Study Home chooses one
individual or business to receive the Rachel Capen
Merriam Award in honor of their outstanding service
to children and families. Rachel Capen Merriam,
Children's Study Home Founder, embodies a
dedication and unwavering commitment to children
and families. This year’s recipient is Board Member
and longstanding supporter Denis Gagnon and Excel
Dryer, Inc. Denis has served The Children’s Study Home
for more than 25 years, and has made numerous and
substantial contributions to support our mission.

Denis Gagnon, CEO of Excel Dryer, Inc. with
Nick Perez of the Millbrook Scholars

ful businessman and dedicated community steward, and
Nick is an all-star wrestler and 'big brother' to his peers in
the Millbrook Scholars program.

Denis is the largest individual donor for the Millbrook
Scholars Program and CEO of Excel Dryer, a team
of people dedicated to community and service. In
recognition of his service and his receiving this award,
Nick Perez, one of the Scholars, interviewed Denis
to learn about his history with The Children’s Study
Home and why he time and again invests in the
community.

As a Millbrook Scholar, Nick was given an opportunity through the generosity of the community and donors
like Denis that he takes full advantage of and is extremely grateful for. Nick shared his desire to give back to the
community with Denis. He hopes to make a difference in
the lives of others as the community has made a difference
in his. Denis shared his thoughts on philanthropy by stating, “When you live and work in a community, you have a
responsibility to give back to that community in whatever
ways you can.”

Children, families, access and opportunity are important investments in any community. Just ask Nick Perez or
Denis Gagnon. Both men, although generations apart, are
hard working, ambitious and generous. Denis is a success-

Denis has certainly lived by these words throughout his
time serving The Children’s Study Home. Denis was first
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COMMUNITY IN BLOOM
How the Youth of the CSH
Community Service Group work
for Springfield - and beyond
On Saturday, April 27th, while the sun was shining and many
of us were relaxing at home, a group of teens were hard at work
cleaning up the streets of Springfield. Keep Springfield Beautiful,
part of the nationwide initiative Keep America Beautiful, held
a citywide cleanup day where volunteers came together for the
good of the community. Standing strong among the volunteer
effort was The Children’s Study Home’s Community Service
Group, a group of teens that come together every week as volunteers to give back to their community throughout the year.

people throw away, and about why some places were cleaner
than others. On their walk back, the Community Service Group
made it a point to pick up every last thing on the ground, until
finally reaching the check-in station. The hard day’s work was
rewarded with healthy boxed lunches courtesy of Baystate Medical Center

These young volunteers spent 4 hours working tirelessly to remove litter and debris from the neighborhood (and would have
kept going, if the event hadn’t come to an end). As they went
through Springfield, the teens talked about what kinds of things

The Community Service group began in 2009 as a social skills
group for kids to develop and grow into the world around them.
As the members of the group got older, they became teenagers
who wanted to give back to the community. In 2012, the social
skills group became the Community Service Group. A 100%
volunteer team, the teens of the Community Service Group,
with the help of Study Home coordinators, find opportunities
throughout the area and vote on the best ways to give back to
their community.
Since the group was founded, these teens have engaged in numerous charitable activities including creating and sending
thank-you cards to soldiers overseas, collecting and distributing
Thanksgiving meals to families in need, and organizing and running a donation drive to benefit animals at the Dakin Pioneer
Valley Humane Society of Springfield. These youth are dedicated
to finding new and creative ways to help the community and
beyond.

All volunteers were able to enjoy a healthy
lunch courtesy of Baystate Medical Center

Baby & Me
Playgroup

Join us for our Baby & Me Playgroup! Enjoy
games and activities, meet other parents,
and have happy, family- focused fun!
For children 12-36 months
Tuesdays from
10:00 a.m. - 11:30 a.m.

For children 3-12 months
Thursdays from
10:00 a.m. - 11:30 a.m.

Attendance and parking are free, but space is limited!
Sign up today! Call 413.739.5626 ext.239
or email at lmaloney@studyhome.org

3

NOW OFFERING

Yoga

Every Saturday from 3 pm - 415 pm
at our

Family Center

30 Sherman Street
Springfield, MA 01109

All levels welcome. All classes free.

Space is limited so please reserve your place by
contacting Teresa Spaziani at
413-739-5626 ext. 287 or tspaziani@studyhome.org

www.StudyHome.org/yoga

STRUGGLES TO STRENGTHS
One mother shares her story of how
The Children's Study Home
has impacted her family
My son Frank is currently in the Sharp I program at The Children’s
Study Home and will be completing his time there June 21st, 2013. He
and I are close, so this struggle has been a difficult one for us. Without
The Children’s Study Home—Sharp I in particular – we would be in
a completely different place today. The team there saw our struggles
and turned them into strengths. They saw a kind-hearted, strong young
man in my son and guided him through his personal battles. I have
great respect and admiration for the Sharp I team and leaders.

Jayme and her son, Frank

I feel incredibly honored that I have been chosen to be a part of this
community. My life has been changed by this Organization. My closely
knit family is even stronger for having gone through these struggles
and come out on the other side of them with the help of this team. I
cannot imagine where we would be without them today.

Recently, Frank and I were invited to attend the SAMSHA training Trauma-Informed Care: A Change in Perspective with The
Children’s Study Home. It was a powerful training. Knowing that
we as a community can help lessen the triggers and anguish that
children experience is key. Hearing that with the proper forms of
wrap-around community care (that Sharp I is already using with
my son), we can help prevent re-admission in a high percentage
of cases is uplifting.

"They saw a kind-hearted, strong
young man in my son and guided him
through his personal battles"

It touches my heart that The Children’s Study Home is ahead of the game on state requirements and that this program
is doing everything it can to get (and keep) my son where he belongs, at home with me. This is an organization I can
honestly say I stand behind, support, and would love to be involved in to the fullest extent. Without this program, my
son would be in a completely different place. Children’s Study Home, thank you for all you do.
												-Jayme Clem
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From House to Home
Our programs are currently in need of the following items...
PLASTIC STORAGE BINS

LAWN MOWER

WEED WHACKER

BABY BOUNCERS AND ACTIVITY CENTERS
FRAMES FOR CHILD ARTWORK

LARGE COOLER

SIPPY CUPS

...to donate, please call 413.739.5626 or email at tspaziani@studyhome.org!
making a difference after seeing the success of the Cape
Cod programs following much turbulence and uncertainty in the organization around making such a dramatic
transition. As a two-term board president, Denis led the
organization through many successes including what he
considers to be his proudest accomplishment, leading a $3
million Capital Campaign to expand the Mill Pond School.

LEADING BY EXAMPLE
Continued...
introduced to The Children’s Study Home by a friend and
insurance agent, Dana Barrows. At the time, Dana served
on The Children's Study Home's Board of Directors and
convinced Denis to join the board in 1987. Throughout his
time on the Board, he served as president, treasurer, and
on nearly every committee.

Denis is honored to be associated with the Millbrook Scholars Program. When he first learned about the Program, he

When asked about some of his experiences on the
board, Denis reminisced about serving as one of three "When you live and work in a community, you have a
'volunteer interim directors' nearly 20 years ago, along
responsibility to give back to that community..."
with Dana and the board president at the time, Maureen Hayes. This position required hands on work
was happy to support it because of its focus on supporting
that he never expected when he joined the board. From
young men without making them dependent. The Scholars
meeting with the management team to signing checks, the
are able to stand on their own two feet and make their own
board members kept the organization moving forward as
decisions. They are given the resources they need but it is
they searched for the next executive director.
up to them to put in the hard work and dedication needed
to succeed. Denis admires this drive in each of the Scholars
Denis has had a major impact in his time serving on the
and is inspired by their success.
board and played a key role in several major decisions including the hiring of previous Executive Director Steve
McCafferty and in the first expansion of Study Home programs to Cape Cod. He knew his work on the board was
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All proceeds will go to The
Children's Study Home, and any
unsold items will be donated
to the families of The Children's
Study Home and to Goodwill.

YARD SALE

FUNDRAISER
The Children's Study Home
44 Sherman Street
Springfield, MA 01109
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If you would like to donate items
to our fundraising event,
please contact
Eddie Rodriguez
at 413-739-5626 ext. 243
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Thursday, June 20th
The Children’s Study Home

2013

Annual Meeting
& Mill Pond School Graduation

5:30 - 7:00 p.m.

BAYSTATE CONFERENCE CENTER

361 Whitney Avenue, Holyoke, MA

Event Highlights
Include:
•
•
•
•

Mill Pond School Graduation
Dinner
Student Art Sale
Honoring Rachel Capen Merriam
Award Recipient, Denis Gagnon &
Excel Dryer, Inc.
Admission is free
but seats will fill up fast!
Please RSVP to:
Teresa Spaziani at
413.739.5626 ext. 287
or tspaziani@studyhome.org
by Friday, June 7th

www.StudyHome.org

