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Children’s Study Home, located at 44 Sherman Street, is the oldest social agency in western
A BRIEF The
Massachusetts. It was founded in 1865 as the Springfield Home for Friendless Women and Children,
with a mission to “provide a temporary home for friendless and destitute women and children; and
give them employment and instruction with the ultimate design of providing for them a more
HISTORY topermanent
situation, or of fitting them to maintain themselves” (Constitution, Art. 2, 1866).
The women who ran the Home initially conceived of it as an organization that would aid girls discharged from jail and children who had lost one or both parents, often because of the Civil War. A
house was procured on Union Street, and the Home for Friendless opened in April 1865 to care for its
first four inhabitants: a girl who had been released from jail and a single mother with two children.
From these humble beginnings, the Home continued to service the needy, and by the end of the first
year, forty women and twenty children had received assistance.
It was soon decided that the children required a separate facility from the women. In 1870, real
estate developers John and William McKnight, bookbinders George W. and J. F. Tapley, and clothier Theodore Haynes donated one acre of land on Buckingham Street (valued at $4,000) for the
purpose of building a children’s home. The 21-room house on Buckingham Street, built at a cost of
$16,000, opened the following June, marking the entry of what would become the Children’s Study
Home into the McKnight neighborhood. A November 3, 1895, Springfield Republican article offers a
glowing description: The house on Buckingham street is admirably suited to its purpose. The rooms,
which are large, airy and well-lighted, could hardly be approved upon in the matter of their general
arrangement. On the first floor are the parlor, the school-room and the dining-room as apartments
which are most used by the children. Back of the dining-room is a smaller room where cases of
contagious diseases are cared for. There is plenty of space and light in the dining-room for the half
a hundred hungry youngsters who congregate there three times a day. … [T]he rows of tables with
their white spreads and plain but neat table wear, together with the little high chairs, many of them
ornamented with bibs or aprons, make an inviting picture.
The Buckingham Home could accommodate up to one hundred children from birth to twelve years
of age. In 1934, the smaller cottages on Sherman Street were built so as to offer individual rooms
and more personalized care. The children moved into the Sherman Street cottages in 1935, and the
Buckingham Home itself was razed in 1938 to make space for a larger play area. This was a significant
change, made all the more so by the agency’s decision in 1940 to become in part a “study home”
(hence the new name) for the diagnosis and treatment of children with emotional and behavioral
difficulties. Until 1940, children were accepted to the Home exclusively for custodial care; by 1960,
residential treatment had supplanted custodial care as the Study Home’s primary focus.
Although the Study Home’s programs and services have changed over the years, it has always
remained committed to serving the community and the families that live within it. To this day, the
Study Home continues to assist children, adolescents, and families who have faced setbacks and
challenges and are now working toward creating better lives for themselves and their loved ones.
Foster Care in the United States finds its root in the Orphan Train Movement. This was a supervised
welfare program that transported orphaned and homeless children from crowded Eastern cities of
the United States to foster homes located largely in rural areas of the Midwest. The orphan trains
operated between 1853 and 1929, relocating about 250,000 orphaned, abandoned, or homeless
children.
In 2010 there were 408, 425 children in foster care in the United States and both the face and the
mission of foster care have changed dramatically. Currently, we need to focus not simply on providing food and shelter, but also on engaging youth to have an active role in determining their future.
In order to do so, we need to help youth to develop meaningful and productive connections to other
individuals and to their community, at large.
Strengthening family connections through regular visitation, providing family support and education, promoting and supporting vocational goals, and helping youth to have the experience of being
a productive and engaged member of their community are all critical to increasing positive outcomes
for youth transitioning out of foster care. It is our goal at CSH to have youth in foster care begin to
lay the foundation for a successful transition into a connected and meaningful adulthood.
For full history, please visit www.studyhome.org
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Gratitude

Eliza Crescentini
Executive Director

Get Involved

The Children’s Study Home
has a variety of ways to get
involved: from working with
children on art or homework
to participating in Secret
Santa, to serving on a Committee or making a Donation, you can get involved.

For more information:
Reach out to Betty Perez @
BPerez@studyhome.org or
413-739-5626 ext. 105

It has been a terrific year at the Children’s Study Home and we owe
that to the staff, families and volunteers who worked tirelessly to
ensure positive outcomes for children and their families. Many of
us have heard the saying “It takes a Village”. To truly to meet the
individual needs of children requires a community of people who
share a common purpose. For 150 years the Children’s Study Home
has been cared for by it’s village. People have given selflessly to
ensure the highest quality of life for the children and families in our
community.
It has been a year of incredible acts of kindness and generosity. In
big and little ways we advocate for children and families and it is
making a difference. For 150 years people in our community have
dedicated themselves to improving the lives of children and families. Our Mission speaks of “caring about” children and families
and initially I wondered what we meant by that; how we measured
it, how we defined it. Today I know that caring is the cornerstone
that binds us all. Everyday we “take care” in the work we do but
the defining element of this organization, is that we do care. We
take care of children’s needs but what defines us, what distinguishes us, is that we care about the children we serve. This means we
are present and authentic in everything we do. We are reflective
and thoughtful in how we do it and thus we are both students and
teachers in everything we do.
This year we served more children, supported more families and
saw our mission realized in immeasurable ways. This doesn’t happen by accident and it can’t be done alone. Thank you to all those
who left their mark on our work.
This community is unwavering in its commitment. It is determined
and unrelenting in its advocacy and it is kind and generous in its approach. For all of this and so much more, I want to express my deep
and enduring gratitude. Thank you for being part of the Children’s
Study Home and thank you for caring for children and their families
in this community.

Eliza Crescentini
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Getting Involved and Making a Difference
Pitching in to help out has always been part of my DNA. Whether
it is helping with the household chores, coaching my son’s soccer
team, leading a team project at work or volunteering at The Children’s Study Home. I always feel compelled to get involved.

Mark A. Germain
Chairman of the Board

Getting involved allows for me to meet new people and better
know those that I have already met as well as expand my knowledge. Relationships are built, skills are learned and stories are
made. Through these experiences I hope to be able to make a
difference in my life and the lives of others in the community. The
difference may not be something that I can see or touch, it may not
happen for years down the road, but I know by getting involved to
better our lives and the lives of others I am helping to make a difference.
The happiness that my son’s soccer team shows when the team
scores a goal or they win a game is a very encouraging feeling that
helps me to see that I am making a difference not only in each of
them, but also in their families. The kids and parents are excited
and they talk about these experiences for years.
The many things I am involved with at The Children’s Study Home
help make a difference. The Secret Santa program helps show my
kids the reason for giving to others as well as provides a child a better Christmas that they may otherwise not have had. Serving on the
board and contributing to the overall structure and direction of the
Organization is also very fulfilling as I see the positive outcomes of
the programs that we provide to children and families of our community.
During my term as the Chairman of the Board I am committed to
getting involved and helping others get involved so that great
relationships and endless stories are made. I invite everyone to get
involved at whatever level they can to help make a difference.

Mark A. Germain
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Diego

MILL POND SCHOOL
..............................................................................

I

remember when I first got to Mill Pond
School, I was in 8th grade. I started out
at Mill Pond on a bad note, I struggled a lot.
I struggled and I thought no one cared
for me. I thought I was never going to
make it or have a life. Many people helped me believe
in myself.
I had plenty of
great times at

Mill Pond. The teachers there, I know are
not my family,
but they treated
me like I was.
The basketball team had
s o m e
good time. We
went out
there, fought hard,
and
were
looking forward to the championship. Although we did not win the championship,
we did get something better, a brotherhood. We believed in ourselves and we knew we tried our best.

Staff was there for me when I was going through
a lot at Sharp 1, when I was going through the worst
time in my life. They always believed in me no matter
what the situation was. God found the right person
to be my mentor; Reshwawn is the best advocate I
could ever wish for.
I wanted to give up on my life a lot, but there were
people always saying, “I’m here with you.” I remember one time I said I didn’t want to live anymore, and
people from the Children’s Study Home reminded
me that there are a lot of people that care about me.
They always had the right words to make me value
life.
The old staff at Mill Pond, including Ms. Lyons, Mr.
Allen, and Mr. Tharion helped me be a better student, better learner, but most of all, a better man.
There are not words that can describe now I feel
about them. There are so many memories that I have
with each of them.
The new staff at Mill Pond took the time to get to
know me, even though I gave them a hard time. They
all helped me pass the most important thing in high
school, the MCAS. I don’t know how I can show my
appreciation for all they have done.

My dad was there for me when I was in a program,
he
didn’t give up on me. Although we fought and arThe kids at Mill Pond, I’m going to miss them all.
gued,
he still tried to get me home, even though I
They were true friends to me. Hopefully we can see
was still being a knuckle head. I love him for everyeach other again.
thing he have done for me. He made me who I am
I had a good time in Spanish Class, learning Span- today, standing with a diploma, now I am going to be
ish so I can talk to some girls. Although I gave my his first child to go to college.
teacher Mrs. Amy Drake a hard time, I said bad stuff
Even though my mother is no longer here, she is
to her but I didn’t mean it, I can tell you this about
her, Amy can be your best friend, your family, your watching me from Heaven, as a graduate, proud of
mentor, but most of all she is the best person to hold me.
your hand and guide you to your future. All I know is
Because of everyone from the Children’s Study
I thank her with my whole heart, and I will miss her.
Home and special people in my life, I have a high
school diploma, and my head held high.
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Joseph
Fathers in Trust

Excerpt:

Mr Kyles, your words are valued and your heart is felt, thank you for caring. There’s a song out, I believe its
Jay z and Jeezy. In the song their saying “man i’ve seen it all,”well in roughly over 20 wks I’ve seen it all. Mr
Kyles facilitating the class, Mr Kyles feeding the class, Mr Kyles providing transportation, Mr Kyles goes to
court over and over again, Mr Kyles shows up at soccer practice, meeting the children of his sons here at
F.I.T. an endless amount of house visits and phone calls and I can go on and on. I’ve witnessed transformation after dramatic change. I witnessed a father bringing in his son to class and defying stacked odds and I
say “man I’ve seen it all”.
Mr Kyles, is a responsible mentor who is accountable, with a flawless character as well as integrity to
match and you know what? Truth be told Michael has come a long way himself, he still struggles and he
shares with us true accounts of his adversity. “Man ive seen it all” he has a pulse, he’s real, and my brothers are a reflection of him, no he is a reflection of us. I want to share something with you all but we have
so little time, not tonight, I’m referring to the state or condition of our community. The clock is ticking, our
young girls grow to be older girls, who introduce as women. So many with abandoned children, single and
settling for the trifling, pants hanging down, disrespectful boys who emphatically introduce themselves
as grown men. The common denomonator is the lack of present fathers in the home of these children.
Communication brings about understanding, I first had to talk to myself in order to begin to figure out my
internal puzzle .
I must begin with the definition of father; a man in relation to his child or children. As a father I must 1st
know the definition of the word, then if there are some big words in that definition, I must define those
as well . The definition of man, fortify the spirits or courage, work at or defend. The definition of relation,
the way in which 2 or more concepts, objects, or in this case people, are connected, a thing’s affect on or
relevance to another.
Every father is responsible for their own actions as well as the development, nurturing and protecting of
their children. Every father has an ongoing commitment to our community, to the children who are defenseless. Make no mistake about it...

For the full speech, please go to: www.studyhome.org and look for Joseph’s Speech
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FATHERS
in
TRUST
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Mark O’Connell
.....................................................................................................................................................................................................

T

he Children’s Study Home has been a large part
of my life for the last 25 years. As a Director,
Treasurer and board President I have been through
many of the organization’s ups and downs. Over
those years the Study Home faced the financial crisis of the late 80’s and early 90’s, the never ending
government regulation and fiscal cutbacks, leadership changes within the organization; the same
difficulties and challenges any great organization
faces and endures when it is focused on adhering to
its core mission.

Each of my own children’s first exposure to the
Study Home came from the Secret Santa program
which provided me an opportunity to show them
the joy of helping other children who were not able
to have all that they had. I would always request
lists from children that were the same age and
gender as my own. I did this for two reasons, one it
helped me in picking things out, as most times I had
no idea what the child was asking for, and two, it
helped facilitate the real conversation I wanted to
have with my children.

For the Children’s Study Home that mission has
always been of helping children and at risk families
through education, family support and providing a
safe residential environment.

Depending on the ages of my four children, sometimes the conversation would start out with questions about why we were doing the shopping or
being afraid there would be no money left for their
presents, but by the end of the trip it was always
about being sure we had everything on those lists.
My children’s goal unselfishly became wanting to
ensure that a little boy or girls had a great Christmas. Those shopping trips always helped make my
Christmas special.

We, as individuals, also go through ups and downs
in our own lives and although my motivation and I
am sure your motivation has been to give back to
the community and to help our fellow man, we are
often the ones helped in the process.
For me that came as a sense of belonging when
I needed stability in my life. For providing me,
through my fellow board members, successful role
models in business who knew the importance of
helping children and families get on the right path,
when I also needed direction. For helping me to
pass on to my own children the importance of
appreciating what we have, but also to open our
hearts to helping others and the rich reward that
brings.
Shortly after I joined the board I was speaking
with my father about the Study Home and its mission. In that conversation, I learned that his
family had used the services of the
Children’s study home in the late
1920’s early 1930’s. Certainly those
were difficult times for a lot of
people and the study home was
an important safety net for many of
those families. He would often
ask me what was happening
at the Study Home and what I
was doing in the organization.
I think he was proud that I was
now being given an opportunity to repay the help his family
received.
PAGE FIVE

I now know that my message of caring and giving
back took hold with my children. Shortly after I announced that I was leaving the Study Home Board,
my son Sean approached me wanting to talk about
how he could go about finding an organization
where he could have a positive impact in helping
others. We discussed several worthy organizations,
but both of us quickly agreed that our family had
strong ties to the Children’s Study Home. After a
little more discussion I suggested that he reach out
to Eliza to see if there was a role for him to play in
the organization. I was very pleasantly surprised to
learn the board had asked him to join the Board of
the Study Home. I can only hope that his experience
with the Study Home is as meaningful in his adult
life as it has been to mine.
Through Sean’s involvement with the Study
Home, my family’s involvement in the organization
will span three generations. I know Sean will involve
his own son Liam in the Secret Santa program so we
may go for four generations!
I am proud of the Children’s Study Home’s contribution to our community and the families it serves.
I am honored that I was able to serve on the Board
for 25 years and contribute to the Study Home’s
mission and I am very proud to watch my son follow
me on the Board.
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Sean O’Connell
New Board Member

.....................................................................................................................................................................................................

The Children’s Study Home has been a part of my life for many years,
through my father’s involvement in the organization, and I am truly
honored to be able to continue our family’s involvement in this great
organization. I have many fond memories as a child going shopping
with my dad to pick out gifts for the children of the Study Home. As I
get older, I begin to really understand how important it is to help out
others that don’t have all that I have been given in life. Now that I have
my own children, I understand even more what these families/children
are going through and the how important it is to help get these families
back on their feet. I am looking forward to getting involved in the various Children’s Study Home charity events as well as being able to instill
in my own children the same values and appreciation for what we have
that my father has instilled in me.

Ma rk and S ean O ’C o nnell
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Michael
Kyles

Fathers in Trust

T

here’s an old saying about starting on a path to
achieving an objective; “Just put one foot in front
of the other.” Good advice to be sure, but it doesn’t
tell you much about the direction in which you head.
That’s why the Father’s In Trust program was created.
Of course, we recognize that our organization alone
can’t possibly address all of the needs of all fathers,
but the unique needs of specific populations of fathers in their community can benefit the most from
our program. We say that because, if the information
is applied that is learned in the program it can only
improve communities based on positive fatherhood
leadership.
With that being said, what has been happening within
the FIT (Father’s In Trust Program), during the month
of October, 2014, FIT has graduated three of its fourteen members. One of the graduates, Joseph M, has
made positive connections with all of his six children
as evidenced by several of his family members being
present at his graduation which included his mother
and step-father totaling seven individuals.

Another graduate Melvin O, has had parent-child
visits increased with his daughter. He has enrolled in
an adult reading class to further support his efforts in
maintaining a positive influence and role model for his
ten year-old daughter.
The third graduate Anthony L, during his time with
FIT had only limited supervised time with his 13
month-old son, Mason; he wanted more time, scheduled and unsupervised visits, with his young son
Mason. Anthony’s request was granted due to his continued involvement with FIT As Anthony continued
his participation within the program, two weeks before
his graduation from FIT as shown in this photo, was
granted full custody and his son Mason was returned
back to him!

FATHERS
in
TRUST

Fathers in Trust is a parenting education program based
in Springfield that is open to the community.
To learn more about this program, call
413-739-5626 or visit www.StudyHome.org/FiT
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Dr. Joseph A.
MILL POND SCHOOL Dupelle
“Helping parents help their children while navigating the Special Education System”
Chapter 766 and IDEA (state and federal special education legislation began in 1972 and 1975 respectively.
These laws were passed to ensure that ALL students receive a FAPE (Free Appropriate Public Education) in the
LRE (Least Restrictive Environment). The special education law and school talk is filled with acronyms understood only by those who work day to day in the school environment. We need to make sure that we use language
understood by all. Parents are expected and encouraged to advocate for their children. Schools are expected to
work cooperatively with their parents so that all students can be successful and reach their potential. The Children’s Study Home and Mill Pond School encourages all of our families to advocate for their children. Please
know your involvement is welcome and encouraged. The special education law was designed so that parents
have rights when it comes to the education of their children with identified special needs. We are always here to
answer your questions and to provide guidance as we work together to education your child.

..............................................................................
SPOTLIGHT

Matthew
Medina

M

Millbrook Scholar

att was accepted into the program in August of 2014, and has already made a huge impact on the
program. Matthew has used the support of the Millbrook Scholars program to not only achieve a
4.0 GPA in school but also land a top notch internship in his field of study. He was able to achieve all of this
within his first three months in the program.
Matthew is a very intelligent and motivated young man who pushes himself to be better every single
day. He came to Millbrook as a kid looking for a steady support system so he could continue to pursue his
goals. Matthew’s mother had lost her job and needed to move back to New Jersey to try to get back on
her feet and find a job. Matthew who was already enrolled and attending classes at STCC wanted to stay in
the area and pursue his degree.
Matthew is a computer technologies kid who enjoys programming and creating websites. While at STCC,
Matthew earned an internship with Tech Foundry, a top notch computer technologies company located in
Springfield, Ma.
After just three months Matthew has already exceeded expectations. With almost two years left in the
program there is no denying that Matthew will achieve great things and set himself up for a bright future.
FY 2014 ANNUAL REPORT
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Foster Care to Permanency

Antoinette + Issabella’s
Story
I

ssabella (Bella), 3 years old, had been in three foster
placements and two residential when she was referred
to Antoinette Lewis for temporary placement. She was
severely neglected in all developmental and social milestones. She was diagnosed as being on the spectrum, having significant speech, large and small motor delays, along
with frequent and long durations of temper tantrums, which
many times resulted in physical aggression toward others
When Antoinette read Bella’ referral information, things sounded grim. It seemed like she could do little more than sit up and
hold a bottle. When Antoinette inquired about getting more insight into the child, the conversations left her with many questions.
Not only were Bella’s assessments not up to date, but few therapeutic and support services had been put into place.
Knowing that early intervention is vital when working with
children with special needs, Antoinette began to advocate that
Bella be evaluated for special services. She also ask Bella’s pediatrician to make referrals to other services who could meet Bella’s
needs and help her reach her true potential.
Within weeks of moving in with her new family, there was an enormous improvement. Bella began to
talk more than she ever had, and her large motor skills showed improvement. In fact, she showed so much
improvement that by the time this temporary placement was about to end, all of Bella’s providers, social
workers, and family decided that Antoinette was the best person and placement for her and advocated for
Bella to stay.
Today, Bella is a happy, healthy little girl with very few delays. This case really shows the importance of
having a foster parent who is dedicated and committed and knows the impact of permanency for children is
critical. Bella could have spent this last year and a half in the system transitioning in and out of foster home
and/or residential placements because of the severe neglect she experienced which she acted out the only
way she knew how. Without Antoinette, and early intervention practices, the delays she did have could
have become worse. Without Antoinette and her family to work one-on-one with Bella and advocate for her
medical, emotional, psychological, and physical needs, Bella’s situation probably would not have improved.
In July of 2014, Antoinette made the decision to pursue adoption for Bella. Bella could not have found a
more committed and loving mother as Antoinette nor could Antoinette have found a more loveable, delightful, and extremely bright little girl to become her forever daughter.
This story is a true testament to the healing power of family.
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FOSTER CARE

in Reflection

F

oster Care in the United States finds its root in the Orphan Train Movement. This was a supervised
welfare program that transported orphaned and homeless children from crowded Eastern cities of
the United States to foster homes located largely in rural areas of the Midwest.

The orphan trains operated between 1853 and 1929, relocating about 250,000 orphaned, abandoned, or
homeless children.
In 2010 there were 408, 425 children in foster care in the United States and both the face and the mission of foster care have changed dramatically. Currently, we need to focus not simply on providing food
and shelter, but also on engaging youth to have an active role in determining their future. In order to do
so, we need to help youth to develop meaningful and productive connections to other individuals and to
their community, at large.
Strengthening family connections through regular visitation, providing family support and education,
promoting and supporting vocational goals, and helping youth to have the experience of being a productive and engaged member of their community are all critical to increasing positive outcomes for youth
transitioning out of foster care. It is our goal at CSH to have youth in foster care being to lay the foundation for a successful transition into a connected and meaningful adulthood.
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Kites
This fall was a time full of engaging and meaningful activities. Outside sports that
were to teach skills of cooperation and team building. We were given the great
activity idea of kite flying by our new Program Manager Melvin Washington. The
residents were excited as staff presented the idea. They got to help pick from an
array of different shaped kites. When they arrived they acted as if was Christmas
morning. They sat together putting the pieces together, quickly showing off what
they had built. Everyone got time to test them out in different fields in the area. It
was nice to see youth pushing each other to not give up when kites struggled to
gain height. The boys were interested in the feel of the different kites. It was an
opportunity to teach and learn between the boys. The physical activity was more
than they expected. Watching these young men engage with each other and run
with the wind made me see how much they truly are able to fly.
~ Katherine Copson
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On October 26, members of the Holyoke Youth Commission, led by Program Manager
Christine Alger (photo credit), volunteered at Holyoke’s Creature Crawl. The event is an
opportunity for Holyoke families to come together for costumes, performance, music,
sculpture and a great time on the Canal of Holyoke. The Youth Commission offered a
“feel box” game, replete with brains (sponges), petrified rat tails (pretzel sticks), driedup tongues (dried apricots) and other scary items. They also did chalk drawing with the
younger kids and handed out substance abuse prevention materials to parents. Later they
used the chalk to promote the Commission and recruit new members. The Youth Commission continues to lead the way in combining fun, service, and education!
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2014

In come + E x p e ns e s
8%

State Contracts & State Supports

$5,877,742.98

17%

Educational Tuition

Operating
Income

$1,313,781.31

Grants, Contributions & Investments

$660,081.61
75%

Total Operating Income: $7,851,605.90
.....................................................................................................................................................................................................

6%

Program Employee Salary, Taxes & Fringe

$4,926,835.79

5%

Administration

25%

$351,772.81

Operating
Expenses

Program Operations

$1,913,359.34
64%

Occupancy

$478,252.56

Total Operating Expenses: $7,670,220.50
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2014

O rgan izat ion Fig u re s
Families/Children Served FY 2014
20

Cottage

30

Sharp
16

Start

33

FSP
17

FAMS

79

FAST

106

FRSP
16
11

FRFC
IFC
MPS/KTS

47

YAIL

4

Millbrook

4

Total Served = 383
Human Resource Figures FY 2014

110

FULL-TIME

45%

CAUCASIAN

34%

BLACK/AFRICAN
AMERICAN

40%
Male
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88

PART-TIME

18%
HISPANIC

3%
OTHER

60%

Female
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GETTING TO KNOW US
MEET SOME OF THE NEW FACES AT THE CHILDREN’S STUDY HOME

.....................................................................................................................................................................................................
I am thrilled to be a new member of the staff at CSH. As the Director of Children and Families, I will oversee the residential, foster care
and family support programs both in Springfield and on the Cape. My experience in the last 20 years is varied and includes a strong
focus on working with children in both residential and community-based settings. I am passionately committed to working with this
population. I am excited to bring my skills and enthusiasm to both strengthen the support and treatment we offer, but also to grow
and expand our programming to include new and meaningful ways to help youth transition successfully into a connected and
supported adulthood.

Jennifer Smith | Director of Children and Families
I am currently a student at Western New England University with a major in Finance. After finishing school in December, I will start
working at Travelers Insurance Company in the Bond and Financial Products Department. While at Western New England, I was given
the opportunity to be on the Board at The Children’s Study Home as an intern. During my time at The Children’s Study Home, I hope
to gain experience at to what it is like to be on the Board of a Non-Profit. I am excited to become more involved with the organization
and be immersed into as many activities as possible. I know that this experience will be very rewarding and will show all of the hard
work that goes into making a Non Profit successful and how dedicated the employees are. I also hope to bring a different perspective
to the organization as a college student and gain experience from other Board Members.

Jacqueline Lambros | Board of Directors

Jessica Kilmurray is the program manager for the Family Support Project. As a newer employee of the Children’s Study Home she
keeps herself very busy keeping up with the four staff and fifteen youths who participate in FSP. Previously, Jessica worked for a residential drug and alcohol treatment facility, and is very happy to be working with CSH. Born and raised on Cape Cod, Jessica enjoys the
Cape shores all year long, she loves to read, watch scary movies, play sports, and watch her daughter play ice hockey. Jessica is also
the commissioner of an adult coed softball league.

Jessica Kilmurray | Program Manager for Family Support Project
I came to the Children Study Home with over 25 years of experience working with and for the community. I graduated from HCC with
a degree in Education and Counseling. I have a passion for helping anyone in need no matter the age, race, or background. I will bring
my willingness to give children a bright future and something to smile about day after day. I am a married mother of five children.
I was also the Director of Camp Casa this past summer. This gave me an opportunity to work with diverse children. This peeked my
interest to work with children even the more so. I believe in healthy families.

Betty Perez | Community Programs Coordinator
I am very happy to be a part of The Children’s Study Home. My coworkers here treat me like family and this must be my best job yet. I
entered this job with 5+ years of professional IT experience and while here I plan to take it a step further from my Bachelor’s Degree
by attaining some professional IT Certifications. My future goals here include bringing my best to the table to implement several new
technologies while keeping everyone connected.

Christopher Brown | IT Support Generalist
I was born in 1973 in Marquette, Michigan. Growing up in the Upper Peninsula, near the Lake Superior shoreline, was an incredible
experience. For more than 20 years, I appreciated the great outdoors from camping to hiking, to boating and fishing. In 2000, I completed my Bachelor of Science degree in Public Relations with a music education minor [specializing in trumpet and voice (tenor)]. In
2001 I moved to Ludlow, Massachusetts to put my degree to-the-test; I’ve practiced HR ever since.
In my spare time, I enjoy teaching in the undergraduate programs of psychology and Human Resource Development at American
International College. Fundamentally, I believe education is the key component to increasing individual productivity and performance. I’m proud to be an employee of The Children’s Study Home, as it continuously supports the professional development of its
employees. I look forward to working with the staff, organization, and surrounding community to enhance the quality of life for The
Children’s Study Home.

Rick Tremblay | Associate Director Human Resources
I am honored to join the team at Children’s Study Home as we work to better the future of our children. As a licensed Marriage and
Family Therapist and as a mother, I value the role of family and strive to provide the best environment for my own children as well as
for the residents who are with us at Cape START. My excitement to work with adolescent females on Cape Cod in a group home environment stems from all of the opportunities we have to guide our residents to a more stable place in life so that they can be happy
and successful in all they strive to do. I have over 15 years of experience working in residential programs and treating both mental
health and substance abuse disorders in a family informed, family friendly manner. One of my goals at Cape START is to find ways to
include family members in the treatment process and meet tangible goals so that our residents can be as independent as possible and
move to less restrictive environments. Our trauma informed care focuses on natural, logical consequences of behavior in an effort to
help raise responsible, well-adjusted adults. It is my honor to work at the Children’s Study Home and I look forward to expanding the
services offered in Southeastern Massachusetts.

Shelley Stormo | Regional Manager for the Cape
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Family Programs

A Glimpse into Programs

FAMS

Family Assessment & Mentoring Services (FAMS) is a community based outreach service providing support for families living
on Cape Cod whose child is transitioning back from out-of-home placement and for youth at risk of requiring out-of-home treatment services.
Mentors engage youth and caretakers in their own home and community to provide advocacy, case management, linkage to
on-going clinical, medical and transportation services, educational assistance and parental support.

Parent Education Program
The Parent Education Program is a support service for families involved with DCF who are at risk for neglect and abuse. Families are referred for stabilization and placement prevention. CSH Parent Educators work with families in their homes to identify
risks and build on the family’s strengths to provide a stable, nurturing home for their children.
The focus in the program is education and strengthening of parent/child relationships. Issues addressed by Parent Educators
include daily care needs of children; parent/child/family relationships; developmental and emotional needs of family members,
substance abuse issues, mental health issues; inadequate housing, lack of employment, budgeting, household cleanliness and
management; domestic violence, education on the impact of abuse/neglect on children/families; non-physical discipline strategies; and developing and accessing formal and informal community supports. The family and the Parent Educator work as a
team to achieve the specific identified goals.

Family Visitation Program
The Children’s Study Home has visitation services available to families in need of a supportive environment in which to visit
with their children. Families requesting visitation services may be requesting visits as part of a court order or through an adoption agreement in which parent/child visits must be supervised.

Family Reunification
The Family Reunification Support Project (FRSP) is a supportive service for DCF-involved families. The FRSP program is committed to providing intensive reunification services to each family. Reunification is a team effort between the parent, the CSH
Family Support Worker, DCF, and other community providers.
Experienced CSH Family Support Workers work directly with parents in identifying the family’s need, building on family
strengths and resources, providing a safe, healthy living environment, addressing identified needs, strengthening parent/child
relationships, enhancing parenting skills, and assisting families in connecting to and accessing community resources (including
housing, welfare assistance, educational/GED programs, daycare, therapeutic supports, substance abuse programs, and food
banks).
Family Support Workers supervise parent/child visits for families, including transportation of children to and from visits. Family
Support Workers develop an important relationship with parents as well as provide significant supports in helping them move
toward their goal of reunifying with their children.   

Intensive Foster Care
Foster parents are people who believe children are worthy of their best efforts every day. Foster parenting is a commitment
to empowering a youth by providing stability, understanding and guidance. Are you willing to open your home to support an
adolescent who wants to build a better life? Are you the one who will reach out to these adolescents? You have the opportunity
to make their world a better place.

For more information on our Programs, please visit www.studyhome.org
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FSP
The Children’s Study Home Family Support Project, based in Hyannis, MA, provides services specifically targeted for three
permanency configurations:
•

Families in crisis whose children are at risk of out-of-home placement

•

Families of children who have been reunified from foster care or more restrictive placements

•

Families planning for step down from a residential or hospitalization program.

This program provides an extensive array of services to families and adolescents both in the home and the community. The core
of this program is an active, intensive, after school, weekend and summer service for adolescents living in the identified family
unit. The program uses a community based `youth center’ as a hub of operation. Services are provided in the community and
youth center five or six days each week. Each youth is engaged approximately three weekdays and most Saturdays. Transportation and meals are provided.

Residential Services
Cape START
The Cape START Program (Short Term Adolescent Residential Treatment) serves the residents of Southeastern Massachusetts, Cape Cod and the Islands. This female group home averages a 6 month length of stay. The program is community based
and provides treatment to youth who need more services and supervision than offered in foster care, and youth transitioning
from intensive residential treatment programs.
Contracted clinical services include individual, group and family therapy as well as child psychiatry. Many residents attend the
public schools in the Falmouth area and are expected to return to a family setting or live independently after their treatment
program.

Millbrook Scholars
The Millbrook Scholars’ Program supports students ages 18 and older, who are either enrolled in their final year at a Springfield public school or at a local community college. The program helps facilitate the students’ completion of high school and
community college by providing a comprehensive housing, academic tutoring, and life-skills mentor-ship program. Millbrook
Scholars live together in a house supervised by a live-in residential advisor and program personnel. The residence is located in
Springfield, Massachusetts near bus lines that provide easy access to the area high schools and community colleges.
The Scholars receive lodging, food and other necessary items like toiletries and clothes. Scholars are expected to work part
time, to contribute to their living expenses and to maintain a savings account with a minimum balance for future expenses.

SHARP I
The SHARP I (Study Home Adolescent Residential Program) is a staff secure treatment program for male adolescents between the ages of 13 and 19, located in a suburban setting in Springfield, Massachusetts. The program is a structured living
program that focuses on the strengths of each resident as we work together with youth, families, social service agencies, and
other professionals in the treatment delivery process. Developing life skills for young adults is a priority in the SHARP I program.
We provide access to job training, college tours, field trips, community service, fiscal literacy, as well as a variety of recreational
opportunities.

The Latency Cottage
Our Cottage program serves children between the ages of 6 and 13, providing a therapeutic environment infused with positive reinforcement and behavioral treatment. We support children in their recovery from trauma, preparing them for stabilization and permanency. Our program provides a safe and secure environment for children to develop the skills necessary to be
successful at home and in the community. The Cottage program provides children with the opportunity to engage the community around them. Such options include: participating in local youth league sports teams, attending local, community-based
schools and participating in local extra-curricular groups.
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Supporters

LIST INCLUDES DONORS DURING OUR FY2014: JULY 2013 - JUNE 2014

A Touch of Garlic
A.W. Hastings & Co
Aaron Bonner
Agawam Junior Women’s Club
Amanada K Spellacy
Amy J Weiswasser
Andrew & Barbara Dimauro
Angel Davila
Angel R. Rivera
Angie Jordan
Anna Burdick
Anne Milette
Applied Software Technologies
Atty. Catherine Rossi
Babson Capital
Babson Capital Managment LLC
Barbara & Carl LeGrand
Baystate Orthopedic Surgery Center
Benjamin J. Phelps Elementary
Berkshire Hills Music Academy
Bernadine Pellicier
Beth Haughey
Beth Manitsas
Bethany Charismatic Catholic Church
Betty Rennell
Beverly Wilander
Big Y
Bill & Cynthia Lyons
Bob’s Discount Furniture
Boston Bruins
Boston Red Sox
Brenda Trierweiler
Brian & Maureen Kivel
Brian Canina
Broadview Networks
Carey Leckie
Carmen I Diaz
Carol D’Angelo
Carole Lynch
Caroline Reed
Carolyn Labadorf
Casual Elegance Inc.
Catherine Curry
Cathleen Wells
Cherylene Czaja
Chicopee Savings Bank
Chicopee Savings Bank Charitable Foundation
Children’s International Summer Villiages
Chris Dolby
Christine Wallbridge
Christopher Marini
City Of Springfield
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Clear Channel Media
Colonial Supplemental Insurance
Complete Payroll Solutions
Covidien
Crocker Building Company
Crystal Stanton
Cynthia Joslyn
Dale Desmarais
Dale Janes
Dan Zabriskie
Dana R. Barrows
Daniel & Frances Cameron
Danny Devlin
David & Nancy Burt
Deborah Burt
Delta Dental of Massachusetts
Denis Gagnon
Dietz & Company Architects
Doherty, Wallace, Pillsbury & Murphy, PC
Donna Garrabrant
Dorothy Terino
Duke Insurance Brokerage, Inc.
Edwin Rodriguez
Eliza Crescentini
Ellen Tougias
EnlightenNext
Enterprise Holdings Foundation
Erika Mack
Excel Dryer, Inc.
F.L. Roberts & Co, Inc.
Family Church
Fathers & Sons, Inc.
Felicia & Chris Buendo
Fenway Golf, Inc.
Flynt Lincoln
Fran Appleby
Frank Lannetta Whitinsville Golf Club
Frank Liberti
Frank Liberti, II
George F. Vitek, MD & Associates, P.C.
Gerry FitzGerald
Gloria & Bruce Richardson
Gomes, DaCruz & Tracy, P.C.
Gordon D. Quinn
Gwendolyn Swan
Hampden Bank
Hampden Savings Foundation, Inc.
Hank Tujague
Harry Hollum
Health New England
Irwin Lenox Hilmor
James & Donna McGuire
James Fay

James Mihalek
Janemari Chateauvert
Janet Robinson
Jason Barrows
Jason F. Randall
Jeanne Spaziani
Jeffrey Sagalyn
Jenna Pruitte-Sefton Mind Body and Skin
Jennifer Deal
Jennifer Nowak
Jennifer Rymarski
Jenny Catuogno
Jill Appleby
Joan & Raymond Morin
Joanne DiDonato
Jocelyn Walker
Johanna Aponte
John & Randi Bourbonnais
John Kovalchik
Johnson & Hill Staffing Services, Inc.
Joseph Stoyak
Juan Campbell
Julie Pikel
Kamari Collins
Kandy Tranghese
Kappy’s Fine Wine & Spirits
Karen Esposito
Karen Fritz
Karen Hoar
Kathleen & Murdock Douglas
Kathleen Wapner
Kevin Hines
Kevin Joslyn
Kim & Joseph Carlos
Kimberley Goewey
Kimberly Williams
Kristi Reale
Lakisha Coppedge
Laura & Ken M. Koenigs
Laura E. Gormally
Lauren Healey
Laurie A Carey
Laurie Cirillo
Laurie Salzberg
Lawrence Lynch Corp.
Leonard Plotkin
Leslie DeMaria
Linda Kendrick
Lynne Govoni
Margaret Beturne
Maria Roman-Morales
Maria Scibelli
Marie Spaziani
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Continued

Marion Robinson Irrev Trust
Mark Germain
Mark O’Connell
Marlene Garbin
Marlene McGunigle
Marlene Woods
Martinelli Discenza Investment Counsel Inc
Mary A. Flaherty
Mary Eriquezzo
Mary Mehlich
Mary Tranghese
Mary Wilson Kibbe
Mass Health Enrollment Center
Mass/CT Cribbage Club
MASSPOWER
Mayor Domenic Sarno
Megan Fitzgerald
Melodie J. Grygorcewicz
Meyers Brothers Kalicka, P.C.
Michael Eriquezzo
Michael Senez Uno Restaurant LLC
Michelle L Blanchard
Mike Talbot
Millie O’Connor
Monique Vasquez
Monson Savings Bank
Morrison Mahoney LLP
Mr. & Mrs. Alfred & Susan B. Magee
Mr. & Mrs. Jane & Paul Hetzel
Mr. & Mrs. Stephen & Judith Ellenburg
Naismith Memorial Basketball Hall of Fame
New England Patriots Charitable Foundation
New England Promotional Marketing
Non-Profit Data Management
Norma Nunnally
Norma W. Sears
Northwestern Mutual Financial Network/
The Springfi
NRG Real Estate Services, INC
O’Reilly, Talbot & Okun Associates, Inc.
Outerwall
Pamela Doyle
Pamela Fernandes
Pamela Valdez
Pat Ford Yurkunas
Patricia Hasper
Patricia Humiston
Patricia Joslyn
Patty & Jeff Nelson
Peoples Bank
People’s United Bank
Peter Pan Bus Lines, Inc.
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Phillips Insurance Agency, Inc.
Polish National Credit Union
PowerOptions
Rachel Schrutt
Rack Room Shoes
Ralph’s Blacksmith Shop
Raymond James Company
Richard & Betsy Gaberman
Rick’s Auto Body
Robert Perry
Roberta Dion
Roberta Fitzpatrick
Rocky’s Ace Hardware
Rod & Cindy Barnish
Rosemary Porte
Sal D’Amato
Service League Foundation
Serv-U Locksmiths
Sharlene Pepin
Sharon Hotchkiss
Shatz, Schwartz & Fentin Charitable Foundation
Six Flags New England
Southern New England Golfer
Sport Stuff
Springfield College School of Human
Springfield Symphony Orchestra
St. Paul Lutheran Church
Stacy Deprey
Star Santiago
Steven J. Schwartz
Sullivan, Hayes & Quinn
Sumner Lodge No.5 Masons
Susan Keefe
Susan Lynn
Susan Winn
Take-2 Interactive
Tammy Laselle
Tanja Olson
Target
Teledyne Benthos
Teresa Harris
Teresa Spaziani
The Arbors @ Westfield
The Gaudreau Group
Theresa Lynch
Thomas & Eileen Roger
Toni Raczkowski
Tracey Love
Travelers Community Connections
United Personnel Services
Ursula & Roger Bourget
Valley Psychiatric Services

Western New England University
Westfield Bank
Wilbraham United Church
Wilbrahm Middle School
William Gagnon
Wolf & Company Charitable Foundation
Wolf & Company, PC
York Mayo

Although we do try to include
all of our generous donors, we do
appreciate your understanding
if a name is missing. Your 		
continued support is 		
greatly appreciated.
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